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POCCUIACKAA ®EAEPALINA
®EAEPA/IbHBIA 3AKOH

OB OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FrPAXKAAH B POCCUMCKOM GEAEPALIUMA

MpuHAT
locynapctBeHHOM [ymoin
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OpobpeH
Cosetom depepauunm
25 nekabpa 2013 roaa

CNUCOK M3MEHSAIOLLMX AOKYMEHTOB
(8 pea. PepgepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLUME NMNOJTOXKEHUA
Cratba 1. MpegmeT perynnpoBaHua HacToawero ®egepanbHOro 3aKoHa

1. Hactoswmin ®enepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OPraHM3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANLHOTO OBC/AYXMBAHMUA
rpaxkaaH B Poccuitickoit Pepepaumnu;

2) nonHomouusa ¢enepasibHbIX OPraHOB TOCYAAPCTBEHHOM BAACTM U MOJIHOMOYMSA OPraHOB
rocygapcTBeHHOW BAacTM cybbekToB Poccuiickon Pepepaummn B chepe coumanbHoro obcnyxKmeaHuA
rpaxnaH;

3) npaBa 1 06A3aHHOCTM NOJyYaTeIei coumanbHbIX YCIyT;

4) npaBa 1 0683aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. Oenctene Hactosawero PepepanbHOro 3aKOHa PacnpOCTPaHAETCA Ha rpaxgaH Poccuiickoit
depepaumnn, Ha MHOCTPAHHbIX rpaxkgaH W vy 6e3 rpaxgaHcTBa, NOCTOSHHO MNPOMKMBAKOWMX Ha
TeppuTopun Poccuiickolt Pepepaumm, bexeHueB (ganee - rparkaaHe, rpakAaHWH), a TaKXe Ha
IOPUOMYECKMX NUL, HE3aBUCMMO OT WX OpPraHU3aLMOHHO-NPaBoBOM GOPMbl U MHAMBUAYANbHbIX
npeAnpUHUMATENEN, OCYLLECTBASIOLMX COUMANbHOE 0BCNYKMBAHME FPaXKaaH.

Cratbs 2. [paBoBOE pery/iMpoBaHMe CoOLManbHOro 06CNyKMBAHUA rparkaaH

MNpaBoBOE peryaMpoBaHWE COLMANbHOTO 0BCNYKUBaAHUA rParkaaH OCyLLEeCTBAAETCA Ha OCHOBAHUM
HacToswero ®PenepanbHOro 3akoHa, Apyrnx deaepanbHbIX 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX
akTtoB Poccuiickoit deanepaumm, a TakKe 3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX aKTOB CyOBHEKTOB
Poccuiickoin Peagepaumnn.

CratbAa 3. OCHOBHblE NOHATHUA, ncnoab3yemble B HACTOALLEM CDe,u,epaanON\ 3adKOHE

Ana uenei HacToswero ®efepasibHOro 3aKOHA UCMOJIb3YHOTCA C/eAYIOWME OCHOBHbIE MOHATUSA:

1) coumanbHoe obcnyKMBaHWe rpaxkaaH (ganee - coumanbHoe 06CNyKUBAHME) - AEATENbHOCTb MO
NpesoCTaBAEHMIO COLMAbHbIX YCAYT rPaykaaHaMm;

2) coumanbHaa ycayra - geucteMe UAW AelcTBMA B cdepe coumanbHOro ob6CayKMBAHUA MO
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OKa3aHWI0O MOCTOAHHOW, NepuoaUYEecKoi, pPasoBOM MOMOLM, B TOM YMUC/AE CPOYHON MOMOLLM,
rpasgaHuHy B UeNsxX YAyylweHMs YCNOBUIA €ero KMU3HeAesTeNbHOCTM M (MAM) paclimpeHus ero
BO3MOXHOCTEN CamoCToATeNbHO obecneynBaTb CBON OCHOBHbIE }KU3HEHHbIE NOTPebHOCTH;

3) nonyyatenb couManbHbIX YCAYT - TPAXKAAHWH, KOTOPbIA MPU3HAH HYXKAAOLWMMCA B COLMANIbHOM
o6cnyKMBaHMM M KOTOPOMY NPEAOCTABAATCA COLMANbHAA YCAYra NN COLManbHbIE YCNYTU;

4) NOCTaBLMK COLMAbHbIX YCAYr - OPUAMYECKOE NNLO HE3aBUCMMO OT ero OpraHmM3aunmoHHO-
npasoso ¢opmbl U (MAKN) WHOMBUAYANbHBIN NpegnpPUHUMaTENb, OCYLLECTBAAIOWME COLMANbHOE
obcnykunBaHue;

5) cTaHAapT couManbHOM ycayrn - oCHOBHble TPeboBaHUA K 06beMy, NEPUOANYHOCTU U KaYyecTBy
NpPeaoCTaBAEeHUA COUMANBHOM YCAYrM MOAYYaTENt0 COUMANbHOM YCNYrM, YCTAHOBAEHHble MO BMAAM
COUMANbHbIX YCAYT;

6) npodunaktMka ob6cTOATENBbCTB, OOYCNOBAMBAIOWMX  HYKAAEMOCTb B COLMANbHOM
06CNYKMBAHUM, - CUCTEMA MEP, HAMNPAB/EHHbIX Ha BblABAEHUE U YCTPAHEHWE MPUYUH, NMOCAYHKUBLLINX
OCHOBAHMEM YXYALWEHWA YCAOBUIA KU3HEAEATE/IbHOCTU [PaXKAaH, CHUMKEHWA WX BO3MOXKHOCTEMN
camocToATesIbHO obecneynBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPEeHbHOCTH.

Cratba 4. MpUHUMNbI coumanbHOro 0beayKuBaHMA

1. CoumanbHoe obcCnyKMBaHWE OCHOBbLIBAETCS Ha COO/OAEHUM MpPaB YesloBEeKa U YBaKEHUU
[OOCTOVMHCTBA JINYHOCTU, HOCUT TYMaHHbIA XapaKTep M He [AO0MNYCKaeT YHUMKEHMUA YecTU U A0CTOMHCTBA
yenoBseka.

2. CoumanbHoe o0bcnyKnBaHME OCYLLECTB/AETCA TaKXKe Ha CAeayoWwmX NpUHLMMaXx:

1) paBHbIl, CBOHOAHDBIN AOCTYN rpaXaaH K COLMaNbHOMY 0B6CNYXKUBAHMIO BHE 3aBUCMMOCTU OT UX
noJsia, pacbl, BO3pacTa, HaUMOHANbHOCTM, A3blKa, NMPOUCXOXKAEHUSA, MECTa KUTE/IbCTBA, OTHOLWIEHUA K
penurum, yoexxaeHum n npuHaaNeKHoCTU K 06LecTBEHHbIM 06beANHEHUAM;

2) agpecHOCTb NPeaoCTaB/eHUs COLMabHbIX YCAYT;

3) nNpuUBAMMKEHHOCTb MOCTABLUMKOB COUMAsbHbLIX YCAYr K MECTy XUTe/lbCTBa NojyvyaTtenei
COUMANbHbIX YCNYr, AOCTAaTOYHOCTb KOJIMYECTBA MOCTABLMKOB COLMasbHbIX yCayr ana obecnevyeHus
noTpebHOCTEN rparkaaH B COLMANbHOM OOCAYXKMBAHWM, AOCTAaTOYHOCTb GUHAHCOBBIX, MaTepuanbHO-
TEXHUYECKMX, KaZpPOBbIX U UHGOPMALMOHHbBIX PECYPCOB Y NOCTABLLMKOB COLMAbHbIX YCAYT;

4) coxpaHeHune npebbiBaHUA rpa*kaaHMHa B NPUBbIYHOW B1aronpuATHOM cpeae;

5) 106pOBONBHOCTD;

6) KOHPUAEHUNANBHOCTD.

CraTba 5. Cuctema coumanbHOro OGCI’Iy)KMBaHMﬂ

Cucrtema coumManbHOro 06CNy»KMBaHUA BKAOYAET B ceba:

1) denepanbHbIi OpraH UCNOAHUTENBHOW BAACTW, OCYLLECTBAAIOWMA GYHKUMMU NO BblpaboTKe U
peanusaumm rocygapCTBEHHOMW MOAUTUKM W HOPMAaTMBHO-NPABOBOMY peryanposBaHuio B cohepe
coumanbHoOro obcnyXuBaHua (Aanee - ynosAHOMOYEHHbIW deaepanbHbliA OpraH MCNOAHUTENbHOMN
BNacTu);

2) opraH rocypapcTtBeHHOM Bnactu cybbekta Poccuitickont Pepepaumn, YNOAHOMOYEHHbIM Ha
OCYLLECTB/EHNE NPeAyCMOTPEeHHbIX HacToawmm OdeaepanbHbiM 3aKOHOM MOJIHOMOYUIK B chepe
coupmanbHoro obcnyxunsaHua (ganee - ynoNHOMOYEHHbI opraH cybbekTa Poccuitickont Pepepaunn);

3) opraHM3auMM coumanbHOro 0BCNYKUBaHUSA, HaxoasAwmMeca B BeaeHMM deaepasibHbIX OpraHoB
NCNOJIHUTENbHOM BNaCTK;

4) opraHM3auMmM couManbHOro 0bCNYKMBaHMA, HaxodalMecs B BedeHUU cybbeKkTa Poccuiickoit
depepaunn (oanee - opraHmsaLmm coumanbHOro ob6cnyRuBaHma cybbekta Poccuiickonn Pegepaunn);

5) HerocyaapcTBeHHble (KOMMeEpYECKMe U HEKOMMEpPYEeCKUe) OpraHusauuu CoumanbHoro
06C/NY)KMBAHMA, B TOM YUCNE COLMANbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKMe opraHu3aumu,
npeAocTaBAAOLWMNE COLMabHbIE YCAYTU;

6) UHAMBUAYANbHbIX NPeAnPUHMMaTENEN, OCYLLLECTBAAIOLLMX COLManbHOe 0BCayKMBaHUE.

CraTtba 6. KoHOUAEHUMANBbHOCTb MHPOPMALMM O NoyYaTeNe COLMANbHBIX YCayr
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1. He ponyckaeTtca pa3rnaweHve MHboOpmauMm, OTHECEHHOW 3aKoHoAaTe/NbCTBOM Poccuitckom
dPepepaunn K MHOOPMALUN KOHOMAEHUMANBHOIO XapakTepa WAM cayxKebHon WHbopmauuu, o
Nnosy4yaTenax COUMAAbHbIX YCAYr AMUAMKM, KOTOPbIM 3Ta MHPOPMAUMA CTana M3BECTHa B CBA3M C
NCNOJIHEHNEM NPOPECCUOHANbHbIX, CAYKeBHbIX U (UAKn) uMHbIX o06a3aHHOCTel. PasrnaweHuve
MHGOPMALMM O NOoyvaTeNax COLMaNbHbIX YCAyr BieYeT 3a coObon OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTeibcTBoM Poccuiickoi Peaepaunu.

2. C cornacma nonyvaTens CoOuManbHbIX YCAYr UAM ero 3aKOHHOrO MpeacTaBuTens, AaHHOMO B
nNUcbMeHHO dopme, JONycKaeTca nepegada MHGOPMAUUM O MOSyYaTene COouManbHbIX YCAYr ApYyrum
AMuam, B TOM 4YucAe AO/IKHOCTHbIM JNMLAM, B MHTEpPecax Moy4aTena COUMaNbHbIX YCAYr UAU €ero
33aKOHHOrO NpeaCcTaBUTENA, BKAOYAA CpeacTBa MAcCOBOM MHbOpMaLuM M odULMaNbHbIA CaWT
MOCTaBLUMKA COLMAbHbIX YCAYT B UHPOPMALLMOHHO-TEIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" (ganee -
cetb "UHTepHeT").

3. NpepoctaBneHne MHGOPMaLMM O NojyyaTene CoumanbHbIx ycnyr 6e3 ero cornacua maun bes
corfiacua ero 3aKOHHOrO NpeAcTaBuUTeNs JOMYCKaeTcA:

1) no 3anpocy opraHoB J03HaHWA M CNeACTBUSA, CyAa B CBA3M C MPOBEAEHMEM PACCaefoBaHUA UK
cynebHbIm pasbrpatensctBom MO0 MO 3aNpoCcy OpraHOB NPOKYPaTYpPbl B CBA3W C OCYLLECTBAEHUEM UMM
NPOKYPOPCKOro Hag30pa;

2) no 3anpocy MHbIX OPraHoB, HALENEHHbIX MONHOMOYMAMM MO  OCYLLECTBIEHWUIO
rocyapcTBEHHOro KOHTPoAA (Hag3opa) B chepe coumanbHOro ob6cnyRnMBaHms;

3) npu 06paboTKe NepcoHaNbHbIX AAHHbIX B PaMKax MeXBegOMCTBEHHOro MHGOPMaLMOHHOIO
B3aMMOAENCTBUSA, a TaKKe MNPU perncrTpaunmn cybbekta MepcoHanbHbIX AAHHbIX Ha eguMHOM MopTane
roCy4apCTBEHHbIX WU MYHULMNANbHBLIX YCAYr M (MAK) PerMoHanbHbIX MOpTanax rocyfapCTBEHHbIX U
MYHUUMNANbHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM OO OpraHWsauuu npepocTaB/ieHus
roCyAapCTBEHHbIX M MYHUUMNAAbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin Pegepaunn cayyanx.

nasa 2. NO/IHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU M OPTAHOB rOCYA,APCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALUN B COEPE COLMA/IBHOTO OBC/TYKUBAHUA

Cratba 7. MNonHomoumsa denepanbHbIX OPraHOB rocyAapCcTBEHHOM BAacTM B cdepe coumanbHOro
obcnyxKumBaHun

1. K nonHomoumnsam denepasnbHblX OPraHOB roCyfapCTBEHHOW BAacTM B chepe COLMANbHOMO
0b6cNyKMBaHMA OTHOCATCA:

1) ycTaHOB/AIEHME OCHOB rOCYAAPCTBEHHOM MOJIMTUKM M OCHOB NPABOBOTO PeryanpoBaHusa B coepe
COUMANbHOro 0bCnyKnBaHus;

2) vyTBEpP)KAEHME METOAMYECKMX PEKOMEHZAUMM no  pacyeTy noaylieBblX HOPMATUBOB
$MHAHCMPOBaAHMA COUMANBHbBIX YCAYT;

3) yTBEPXKAEHNE NPUMEPHOTO NEPEYHA COLMANbHBIX YCAYT MO BUAAM COLMAbHbIX YCAYT;

4) yTBepXKAEHUE NopAaKa pasMmelleHna U 06HOBAeHNA MHPOPMALIMM O NOCTABLLMKE COLMANbHbIX
YCNYr, BKAOYAA TpeboBaHMA K copeprKaHuio U popme NpeaocTaBieHUsa yKazaHHOW MHbOpMauuK, Ha
oduMUMaNbHOM CaliTe NOCTaBLMKa COLMAbHbIX YCyr B ceTn "UHTepHeT";

5) ynpasneHne denepanbHo CcOBCTBEHHOCTbIO, MCMNoab3yemoi B cdepe coumanbHOro
obcnyKMBaHus;

6) BeaeHve eauHoW denepanbHOM CUCTEMbI CTAaTUCTMYECKOTO y4yeTa M OTYeTHOCTM B cdepe
coumanbHoro obcnyKunsaHusa;

7) dbenepanbHbIl rocyAapcTBEHHbIM KOHTPOAb (Haa30p) B chepe coLmanbHOro 0b6CNyKMBaHUS;

7.1) co3paHue ycnoBuin gis opraHM3aunm NpoBeaeH A He3aBUCUMOM OLLEHKM KayecTBa OKasaHuA
YCNYT OPraHn3auMamm CoLManbHOro 06CNyKMBaAHUS;

(n. 7.1 BBegeH deaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpyaHudyectBo Poccuiickoit degepaumm U 3aKAI0YEHNE MEXAYHAPOAHbIX

aorosopos Poccuiickoin Pegepauymm B chepe coumanbHOro obcnyRmsaHus;
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9) MHble oTHocAWwMecA K chepe couManbHOro 0BCNYKMBAHMA U YCTAHOB/IEHHbIE deaepasbHbIMU
3aKOHaMM NOJIHOMOYMA.

2. K nonHomouumam yno/sHOMOYEHHOro ¢enepasbHOro opraHa WCMNOHUTE/IbHOM  BAAcTU
oTHOCATCA:

1) BbipaboTKa 1 peannsauma rocygapcTBEHHOW NOAUTUKM B chepe coumanbHOro 0b6CyKMBaHuUs, a
TaK)Ke BblpaboTKa Mep MO COBEPLUEHCTBOBAHUIO COLMANbHOIO OBCNYKMUBAHUS;

2) KoopauHauua [eATeNbHOCTU B cdepe COoLMaNbHOro O0B6CNYyXKUBaAHMA, OCYLLECTBAAEMON
denepanbHbIMM OpraHamMu UCMONHUTE/IbHON BAACTM, UCMOAHUTE/IbHLIMU OpraHaMm rocyaapCTBEeHHOM
BfacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMUN OBLLLECTBEHHBIMW OpraHM3auUnaMnN U
WNHbIMU OCYLLLECTBAAIOWMMUN AeATeNbHOCTb B chepe coLmanbHOro 06CnyKMBaHMA OpraHM3aunamu;

3) meToamyeckoe obecneyeHne CoLMaNbHOrO 06CNYKMBAHWUSA, B TOM UYMC/Ie B YAaCTH, Kacatowenca
NPodUNAKTUKM 0OCTOATENBLCTB, 00YCNOBAMBAIOLLMNX HYXKAAEMOCTb B COLMANIbHOM 06CNYXKUBAHUY;

4) yTBEPKAEHNE NPUMEPHOI HOMEHKAATYPbl OPraHM3aLMIN COLMANBbHOMO 06CNYKUBAHUSA;

5) yTBEp)KAEHWE METOAMYECKMX pPeKoMeHZauui no pacuyety noTpebHocTert cyb6beKToB
Poccuiickolt ®epepaLumm B pasBUTUN CETU OPraHN3aLMI COLLMANBHOTO 06CNYKMBaAHUSA;

6) yTBEpPKAEHME NPABWUI OpPraHM3aUNN AeATEIbHOCTU OPraHM3aLMii CoOLManbHOTO 06CAyKUBAHMA,
MX CTPYKTYPHbIX NOoApashefeHni, KoTopble BKAOYAOT B cebA peKoMeHAyemMble HOPMATMBbI LITAaTHOM
UYNCNEHHOCTK, MepeyeHb Heobxoaumoro obopyLoBaHUA A1 OCHALLEHMA OpPraHU3auMi COLMaNbHOTO
06CNYKMBAHUSA, UX CTPYKTYPHbIX NOAPa3aeNeHNnit;

7) yTBEpKAEHME PEKOMEHAYEMbIX HOPM MUTAaHUA UM HOPMATMBOB ObEcrneyvyeHus MATKUM
WMHBEHTapeM noJjlydaTenen CoumanbHbIX yCayr no Gopmam coLmanbHOro 06CNyKMBaAHUS;

8) yTBEpPXKAEHNE NPUMEPHOTO NOPAAKa NPeaoCTaBNAEHUA COLUMANbHBIX YCAYT;

9) yTBepxkaeHWe MopAAKa OCYWECTB/EHUA MOHUTOPWMHIA COLMaNbHOIO OBCNyXKMBaHUA B
cybbekTax Poccuitickon depepaumnm, a Takke Gopm AOKYMEHTOB, HEOOXOAMMbIX A/1A OCYLLECTBAEHUSA
TAaKoOro MOHUTOPWHTa;

10) yTBep:KaeHMe peKomeHaauuii no GOPMUPOBAHUIO M BEAEHUIO pPeecTpa MOCTaBLLMKOB
COUMANbHbIX YCAYT U PerucTpa nosydyatenei coumanbHbIX YCAyr;

11) yTBepxaeHWe peKoMeHZAUMn Mo OpraHusauuu MeXKBeAOMCTBEHHOIo B3aMMOLENCTBUSA
WCNO/IHUTENbHBIX OPraHOB rOCYAapPCTBEHHOW BAacTM cybbekToB Poccuiickon ®Pepepaummn  npu
NPefoCTaBNEHUN COLMaAbHbIX YCAYr, a TaKXKe MNpuM COA4eNCcTBMM B MNPeAoCTaBAEHUN MegULMHCKOMN,
NMCUXONOTUYECKOW, NeaarorMyeckon, HpPUAMYECKOM, COLMANbHOM MOMOLWM, He OTHOocAlWenca K
COUMANbHbIM yCayram (CouManbHOM CONPOBOXKAEHNN) (fanee TaKKe - COUMaNbHOE CONPOBOXKAEHUE);

12) vyTBEpXKAEHWE pPEKOMEHZAUMA NO OnpeneneHuto  WHAMBMAYaNbHOM noTpebHOCTM B
COUMANbHbIX yCAyrax noayvatenei coumanbHbiX YCyr;

13) yTBepxaeHne Gopmbl 3a8BNEHUA O NPELOCTaBAEHUN COLMANBHBIX YCAYT, TPUMeEPHOU Gopmbl
OOroBopa O NpPeaoCTaBNEHUN COLMANbHBIX YCAYr, a Takxe ¢GopmMbl MHAMBMAYANbHON MNPOrpammbl
npeLoCTaBAEHNA COLMANBHBIX YCNYT (fanee - MHAMBUAYANbHAA NPOrPaMma);

14) yTBep:aeHMe nopagKa HanpaBieHUs rparkaaH B CTALMOHapHbIE OpraHM3aLuMm CoLMaNbHOMo
06CNYKMBAHMA CO CNeLManbHbIM COLMANbHBIM 0BCNYKMBAHMEM;

15) vyTBEp)KAEHME NPUMEPHOrO MOJOMKEHMA O MOMNEYMTE/IbCKOM COBETe OpraHM3aumm
COLMabHOro 06CNYKUBaAHUA;

16) yTBEpKAEHME NOPALKA NPeSOCTaBAEHMSA COLMAJbHBIX YCAYT, @ TaKXKe NopsaaKa yTBepKAeHUs
NnepeyHs CoumanbHbIX YCAYr NO BUAAM COLMANBbHBIX YCAYT OPraHM3aLMAMM COLMANbHOMO 06CNYKMBaHUS,
HaxoAAWMMNCA B BeAeHUN desepanbHOro opraHa MCNOHUTENIbHOW BAACTY;

17) WHble NpeaycMOTPEHHble HOPMATMBHLIMM MNPABOBbLIMM akTamu Poccuiickoit depepaunu
NOSIHOMOYMA.

CraTtbs 8. MosHOMOYMA OpraHOB rOCyAapPCTBEHHONW BNACTM CybbekToB Poccuiickon deaepaummn B
cdepe coumanbHOro 06CNyKUBAHUSA

K nosHoMouMAM OpraHoB rocygapCTBEHHOM BAacTu cybbekToB Poccuitickoit ®epepaunn B cdhepe
couManbHOro obcNyKMBaHMA OTHOCATCA:

1) npaBoBoe perynupoBaHWe W OpraHM3auus coumanbHoro ob6cnyKMBaHMa B CcybbekTax
Poccuiickolt depepauun B npegenax MNOSHOMOYMI, YCTAHOBAEHHbIX HacToAwmm PeaepanbHbiM
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3aKOHOM;

2) onpeaeneHue ynonaHOMOYEHHOro opraHa cybbekta Poccuiickoit deanepaumm, B TOM Yncie Ha
NpU3HaHWe TrpakaaH HyXJalWwMMNCs B coumasbHOM OOC/AYXKMBAHUM, a TaKXKe Ha CocTaBaeHue
WHANBUAYANbHOMN NPOrpaMmmbl;

3) KoopANHAUMA AEATENbHOCTU MOCTABLLMKOB COLMA/bHbIX YCAYT, 06LLEeCTBEHHbIX OpraHn3aLmii 1
MHbIX OPraHM3aLnii, OCYLLECTBAAIOWMX AEeATEbHOCTb B chepe coumanbHOro obcny»KnBaHus, B cybbekTe
Poccuiickoin Pepgepaunu;

4) yTBEpXKAEHWNE PErNameHTa MeKBEeAOMCTBEHHOIO B3aMMOAENCTBMA OPraHOB rocyAapCTBEHHOM
B/1IaCTN cybbeKkTa Poccuiickoit Pepgepaummn B CBA3M C peanmnsaumeit nosHomovnin cybbekta Poccuiickol
depepaunu B chepe coumanbHOro 0bCnyKnBaHus;

5) yTBEpKAEHME HOPMATMBOB LUTATHOM YMC/NEHHOCTU OpraHM3auuii coumanbHOro obcnyKmMBaHma
cybbeKkta Poccuitickolt Pepepaumn, HOPMaTMBOB OOECNEYEHUA MATKMM WHBEHTApeM M NAOLWAAbHo
KUbIX MOMELLLEHMI NPY NPeaoCcTaBAEHUN COLMANbHBIX YCAYT YKa3aHHbIMM OpraHu3aumMamu;

6) yTBEpXKAEHME HOPM MUTAHUSA B OpraHM3auMAX COUMANbHOro Ob6CNy)KMBaHUA CybObEeKTa
Poccuitckoit epepaumnu;

7) opmunpoBaHmMe 1 BegeHUEe peecTpa NOCTaBLWMKOB COLMANbHbIX YCAYT U pernctpa nosydyarenei
couManbHbIX YCAYT;

8) pa3paboTKa, dpMHaHCOBOE obecneyeHne n peannsaumnsa perMoHanbHbIX NPOrpaMmm CoUManbHOro
obcnyxKMBaHus;

9) yTBepKAeHMe 3aKoHOM cybbekTa Poccuiickon degepauum nNepeyHs CcouManbHbIX YCAYT,
NnpeAoCcTaBASeMbIX MOCTaBLWMKaMM COLMaANbHbIX YCAYr, C y4eTOM MPUMEPHOro MepeyHs CcouMasbHbIX
yCAyr No BMAAM COLMAAbHbIX YCAYr, YTBEPXOAEMOro B COOTBETCTBMM C NYHKTOM 3 yactm 1 ctaten 7
HacTosAwero ®eaepanbHOro 3aKoHa;

10) yTBepkaeHWe nopsaKka NPenoCTaBlEHMSA COLMabHbIX YCAYr MOCTaBLMKAMWU COLMAbHbIX
ycnyr;

11) yctaHoBNeHWE nopsfaKa YTBEPXKAeHUs TapudoB Ha couManbHble YCAyrM Ha OCHOBaHWUU
noayLleBbIX HOPMaTMBOB GUHAHCUPOBAHMA COUMABHBIX YCAYT;

12) yTBep:KaeHMe nopsAaKa OpraHM3auMM OCYLLECTB/IEHUS PEernoHasbHOro rocyAapCcTBEHHOro
KOHTpoAs (Hag3opa) B chepe coumanbHOro obCnyKMBaHUA C yKazaHMem opraHa cybbekTa Poccuitckoi
depepauunn, ynoJTHOMOYEHHOTO Ha OCYLLLECTB/IEHNE TAaKOTO KOHTPOIA;

13) ycTaHoBAeHWE NpefenbHON BeNNYMHbI CpeaHeaylWeBOro AoxoAa ANA NpeaocTaB/ieHuA
coumanbHbIX ycayr 6ecnnaTHo;

14) yTBepxaeHWe pa3mepa nnaTbl 3a NpPeAoCTaBNEeHME COUMaNbHbIX YCAYr U nopagKa ee
B3MMaHUS;

15) obecnevyeHne 6HecnnaTHOro Aoctyna K MHPOPMaUMM O MNOCTaBLLMKAX COLMANbHbIX YCAYT,
NpeaocTaBASEMbIX UMW COUMaNbHbIX YCAyrax, BMAAX COUMaNbHbIX YCNYr, CpOKax, nopsake v o6
YC/IOBUAX UX NpenocTaBfieHusa, o Tapudax Ha 3TU yCayrn, B TOM YMUC/ie 4Yepe3 cpeacTBa MacCoBOW
MHbOopMaUMK, BKIOYAA pasmelleHne nHpopmaumm Ha odunumanbHbIx caTax B cetm "MHTepHet";

16) ycTaHOBNEHWE MEpP COLMANbHOM MOoAAEpPKKM U CTUMYINPOBaHMA paboTHUKOB opraHusauumii
coumanbHoro obcnyxueaHma cybbekta Poccuiickon depepaunu;

17) opraHusaums npodeccMoHanbHOro o0b6y4yeHus, npodeccuoHanbHoro o6pasoBaHuas U
O0NONHUTENbHOIO NpodeccMoHaNbHOro 06pasoBaHMA PabOTHNMKOB MNOCTABLMKOB COLMAbHbBIX YCAYT;

18) BeeHMe yyeTa M OTYETHOCTU B cdhepe coumanbHOro obeny»KmBaHMA B cybbekTe Poccuiickol
depepauny;

19) yctaHoB/IeHWE NopaaKa peanunsauum nporpamm B chepe coumanbHOro obeayKnBaHma, B TOM
ymncae MHBECTULMOHHbIX NPOrpamm;

20) opraHusauuMsa MNOAAEPXKKM COLMANbHO OPUEHTUMPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBoputenen U [oO6POBOMBLLEB, OCYLLECTBAAOWMX AeATenbHOCTb B cdepe coumanbHoro
obcnykumBaHMA B cybbekTax Poccuiickoit ®epepaumm B cOOTBETCTBUM C deaepasibHbIMM 3aKOHAMMK U
3aKoHamu cybbeKToB Poccuiickoit deaepaumu;

21) pa3paboTKa U peanusaums MeponpuaTnini No GopmMmnpPoBaHUIO U PA3BUTUIO PbIHKA COLMAbHbIX
YCAyr, B TOM YMC/ie MO Pa3BUTUIO HEFOCYAapPCTBEHHbIX OpraHM3aLnii coumnanbHOro obcnyKUBaHus;

22) pa3paboTKa 1 anpobaums MeToaMK U TEXHONOTUI B chepe coLManbHOro 06CnyKuBaHus;

23) yTBepKAEHME MopAAKa MeXKBeAOMCTBEHHOro B3aMMOAENCTBUA OPraHoB rocyZapCTBEHHOM



BNnacTn cybvekToB Poccuitickoit Pepepaunmn npu NpesocTaBAEHNN COUMANBHBIX YCAYT U COLMANBHOTO
COMpPOBOXKAEHUSA;

24) yTBepKAeHWe HOMEHKNATypbl OpraHusauui coumanbHOro o6CnyXuBaHUA B CyObeKTe
Poccuiickoin Pepepaunu;

24.1) co3paHWe YCNOBWUWA O OpraHM3auum npoBeAeHUA He3aBMCMMOW OLEHKM KadecTsa
OKasaHWA yCAyr OPraHn3aunaAMM COLMANbHOIO 06CAYKMBAHUS;
(n. 24.1 BBeaeH dPepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) WHble NOJIHOMOYMA, NPeayCMOTPeHHble HacToawum degepasbHbIM 3aKOHOM M APYrMMU
denepanbHbIMM 3aKOHaMMU.

Fnasa 3. NPABA N OBA3AHHOCTU NONYYATENEN COUUANBHbIX YCNYT
CraTbs 9. MpaBa nonyyatenemn coumanbHbIX yCnyr

Monyyatenun coumanbHbIX yCAyr UMEOT NPaBo Ha:

1) yBaXXnTenbHOE 1 ryMmaHHOE OTHOLLEHME;

2) nonyyeHue becnnaTtHo B AocTynHou dopme MHPOpPMALMM O CBOMX NpasBax M 0baA3aHHOCTAX,
BMOAX COLMaNbHbIX YC/IYr, CPOKaX, nopsaaKke u o6 ycnoBusAX UX NpeaocTaB/eHus, o Tapudax Ha 3Tu
YyCAyrn n 06 Ux CTOMMOCTM AN NoAyyaTens coumasnbHbIX YCIYr, O BOSMOMKHOCTU MOAYYEHUSA STUX YCAyr
6ecnnaTHoO, a TaK:Ke 0 NOCTaBLMKaX COLUMAbHbIX YCAYT;

3) BbI6OP NOCTaBLLMKA MU MOCTABLLMKOB COLMANbHbIX YCAYT;

4) 0TKa3 OT NPeAoCTaB/NeHNA CoLManbHbIX YCAYT;

5) 3aWwmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM POCCUMCKOW
depepauuny;

6) yyacTe B COCTaBAEHUN MHANBUAYANbHbIX NPOrpPamm;

7) obecneyeHne ycnoBuit npebblBaHWA B OpPraHM3aUMAX COLMaNbHOrO OBCAYXKMBaAHUS,
COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHNYECKMM TPEDOOBAHMAM, @ TaKXKe Ha HaZ/1eXKalluuii yxoa,;

8) cBobogHOE nocelleHMe 3aKOHHbIMKM NpPeACcTaBUTENAMM, afBOKaTamMM, HOTapuycamu,
NPeACTaBUTENAMMU OOLLECTBEHHbIX M (MIM) WMHbIX OpPraHM3aUWii, CBALLEHHOCNYXUTENAMU, a TaKkKe
pPOACTBEHHUKAMU N APYTMMU NLAMWN B LHEBHOE N BeYepHee Bpems;

9) coumanbHoe CONPOBOMAEHWE B COOTBETCTBMM CO CTaTbel 22 HacTtosuwero dPepepanbHoro
3aKoHa.

CraTbs 10. O653aHHOCTM NoNy4YaTeNnen coumanbHbIX yCayr

Monyyatenn coumanbHbIX ycayr obasaHbl:

1) npenocTaBAATbL B COOTBETCTBMM C HOPMATMBHLIMM NPABOBbIMM aKTaMu cybbeKTa Poccuitckol
desepaumnn cBeAEHUA U LOKYMEHTbI, HEO6X0AMMbIe ANA NPeAoCTaBAEHUA COLMANbHbIX YCAYT;

2) cBoeBpemMeHHO WHGOPMMPOBATL MOCTABLMKOB COLMAbHLIX ycayr o6  U3meHeHuu
06cTOATENLCTB, 06YCN0BAMBAOWMX NOTPEBHOCTL B NPeA0CTaBAEHMUM COLMANbHbIX YCAYT;

3) cobnopaTb YCNOBMA [0rOBOPa O NPEAOCTaBNEHUM COUMANbHBIX YCAYr, 3aKAHOYEHHOMo C
MOCTaBLMKOM COUMA/bHBIX YCAYyr, B TOM YWUCAE CBOEBPEMEHHO M B MOJHOM Ob6beme oOMiayMBaTb
CTOMMOCTb MPeAOoCTaBAEHHbIX COLMAJbHbIX YCAYT MPU UX MPeaocTaBJeHun 33 NaaTy UKW YacTUYHYHO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLLMNKOB COLUMNANIbHbIX YCNYT

Cratba 11. NpaBa NOCTaBLMKOB COLMAbHbIX YCAyr

1. NocTaBLWUKKM COLMANbHbIX YCAYT UMELOT NPaBo:

1) 3anpawnBaTb COOTBETCTBYOLWMNE OPraHbl FOCYAapCTBEHHOﬁ BN1aCTU, a TaKXXe OpraHbl MeCTHOro
camoynpas/sieHnAa N nonyvyatb OT YKA3aHHbIX OpraHoB VIHd)OpMaLI,MPO, HEO6XOAMMYPO AnAa opraHnsauunmn
coumnanbHoOro O6C/'Iy)+(MBaHMFI,'
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2) oTKasaTb B MPenoCTaBNEHMM COLMANBbHOW YCAYrM MOSy4aTento CouMasbHbIX YCAyr B cC/yyae
HapyLlweHUs WM YC/IOBMA [OroBopa O MNPenoCTaB/fieHUM COLMANbHbBIX YCAYr, 3aK/OYEHHOro ¢
nosiy4yatesem COLMAAbHbIX YCAYT WAW ero 3aKOHHbIM MpeACTaBUTENEeM, a TaKXe B C/ydae,
npeaycMOTPeHHOM YacTbio 3 cTaTbm 18 HacToAwero denepasbHOro 3aKOHa;

3) 6biTb BK/AOYEHHbIMM B PeEecTp MOCTaBLIMKOB COLManbHbIX Yycayr cybbekta Poccuinckoit
depepaunuy;

4) nonyyaTb B TeyeHWe ABYyX pabouux AHel MHGOPMaLMIO O BK/AOYEHUW WX B MepeyeHb
pekoMeHAyeMbIX NOCTABLUMKOB COLMANbHbIX YCAYT.

2. TlOCTaBWMKN COLMaAAbHbIX YCAYr BNpaBe NpenocCTaBfATb rparKAaHaM Mo MX KeNaHuto,
BbIPAa*KEHHOMY B MUCbMEHHOW WAM SNEKTPOHHON popme, [OMNONHUTENbHbIE COUMANbHbIE YCAYyrM 3a
nnary.

CraTtbs 12. O653aHHOCTM NOCTABLUUKOB COLMA/bHbIX YCAYr

1. NocTaBWMKN coumanbHbIX ycayr obasaHbl:

1) ocywecTBnATb CBOK AEATE/IbHOCTb B COOTBETCTBMM C HacToAwMm PeaepanbHbiM 3aKOHOM,
apyrumum denepanbHbIMM 3aKOHaMK, 3aKOHAMMU Y MHBIMU HOPMaTUBHbIMW NPaBOBbIMU aKTaMK cybbeKTa
Poccuiickoin Pepepaunu;

2) npenoctaBAATb COUMaNbHbIE YCAYrM MoJy4aTenam CcouMasbHbIX YCAYr B COOTBETCTBMM C
WHAMBMAOYANbHbIMM  NPOrpammamuM W YC/IOBUAMM [0OrOBOPOB, 3aK/IOYEHHbIX C MOAy4YaTensMmu
COUMANbHbIX YCAYT WAW UX 3aKOHHbIMM MPEACTaBUTENIAMM, HA OCHOBaHUKM TPeboBaHMN HACTOSALLEro
denepanbHOro 3aKoHa;

3) npeAocTaBnATb CPOYHblE COLUMaNbHble YCAYrM B COOTBETCTBMM CO cTaTbeit 21 HacTosuiero
denepanbHOro 3aKoHa;

4) npepocTaBnATb 6ecnnatHO B AOCTyNHOM dopme nosydyaTensm COUMabHbIX YCAYT UAN KX
3aKOHHbIM NpeacTaBuTenam MHbopmaumio o6 nx npasax n 06A3aHHOCTAX, O BUAAX COLMANBbHBIX YCAYT,
CpOKax, nopsgKke n 06 ycioBuax UX NpeaocTaBaeHus, o Tapudax Ha 3T yCayrm u 06 nx cToumocTn ans
nosly4yaTens coumanbHbIX ycayr iMb6o o BO3MOXKHOCTM nosiydaTb ux 6ecnnaTtHo;

5) wcnonb3oBatb MHOOPMALMIO O MOJyYaTENAX COUMANbHbIX YCAYr B COOTBETCTBUM C
YCTQHOB/IEHHbIMM  3aKOHOAZATeNnbCcTBOM  Poccuiickon  ®degepaumm 0O NEPCOHasbHbIX — AaHHbIX
TpeboBaHMAMM O 3aLUNTE NEPCOHANbHbIX AAHHbIX;

6) npeaocTaBAATb YNOJIHOMOYEHHOMY OpraHy cybbekTa Poccuitickoit Pegepaunmn nHbopmaumio
ans GopMMPOBaHMA PErMcTpa noJsiydaTtenel coumanbHbIX YCAYT;

7) ocywecTBnATb COUMANbHOE COMPOBOMKAEHWE B COOTBETCTBUMM CO CTaTbel 22 HACTOALLEro
depnepanbHOro 3aKoHa;

8) obecneumBaTb nojy4YaTeNAM COLMANbHbIX YCAYr COAEWCTBUME B MPOXOMKAEHUM MeaUKO-
couManbHOM 3KCnepTUsbl, NPOBOANMON B YCTaHOB/IEHHOM 3aKoHoAaTeNbCcTBOM Poccuiickoin deaepauymm
nopsake deaepanbHbIMU yYPEKAEHUAMU MEANKO-COLMANBHOM 3KCNEpPTU3bI;

9) NnpenoCTaBAATb NOAyYaTENAM COLMANbHbIX YCNYT BO3MOXKHOCTb N0Nb30BaThCA YC/AYramMu CBs3M,
B TOM uucne cetn "MHTepHeT" u ycnyramm noyTOBOW CBA3W, MPW NOJYYEHUWU YCAYr B OpPraHusaumsax
COLMabHOro 06CNYKUBaAHUA;

10) BblAeNATb Cynpyram, MPOXUBAIOWMM B OpraHMsauuu COUMaNbHOro O0B6CAYKMBaAHWUA,
N30/IMPOBAHHOE }KN0E NOMELLEHMNE 417 COBMECTHOTO NPOXKMBaHMUSA;

11) obecneumBaTtb MonydYaTensim COUMANbHbIX YCAYr BO3MOXHOCTb CBOBOAHOIO MOCELLEeHUsA WX
3aKOHHbIMW NpeacTaBUTENAMU, aABOKaTaMK, HOTapuycamu, NpeacTaBUTENAMM OBLLECTBEHHbIX U (1K)
WHbIX OpPraHmn3aLmii, CBALWEHHOCAYKUTENSMM, A TaKKe POACTBEHHUKAMMU U APYIMMWU INLAMN B AHEBHOE
N BeYepHee Bpems;

12) obecneunBaTb COXPaHHOCTb JIMYHbIX BELWLEN U LLeHHOCTel noay4yaTtenei coumanbHbIX YCYT;

13) UcnonHATb MHble 0653aHHOCTM, CBA3aHHbIe C peanunsauuen npas nosydyaTeneit coumanbHbIX
YCAyr Ha coumanbHoe obCcnyKuBaHume.

2. MocTaBLMKKN COLUMAbHbIX YCAYT MPW OKa3aHUKU COLMabHbIX YCAYT He BrpaBe:

1) orpaHMumMBaTth Npasa, cBO6OAbI U 3aKOHHbIE MHTEPECHI NOoNyYaTeNen CoLuManbHbIX YCIYr, B TOM
yuncae NPU UCNob3oBaHUM NEKAPCTBEHHbIX NpenapaTos A8 MeANLUHCKOro NPUMEHEHNS;

2) npumeHATb GU3MYECKOE WAM MCUXOJIOTMYECKoe Hacuane B OTHOLWEHUW nonyvyaTenei
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coumManbHbIX YCAYr, A0NYCKaTb UX 0cKopbneHue, rpyboe obpalleHne ¢ HUMK;

3) nomewaTb AeTeh-UHBANUAOB, He CTPadalolWMX MCUXUYECKUMW  PacCTpPoOMCTBamMu, B
CTaluMOHapHble OpraHM3aUMn COLUMANbHOIO 0OCNYKMBAHUA, NpeHa3HayYeHHble AnA AeTel-UHBaNna0B,
CTPaAaoLWNX NCUXMYECKMMM PACCTPOMCTBAMM, N HAOHOPOT.

Cratba 13. IHdOopMaLMOHHAA OTKPLITOCTb MOCTABLLMKOB COLMaNbHbIX YCAYT

1. MocTaBWMKM coumanbHbIX YCayr GopmMUpyoT 0b6LLeaoCTYNHble MHPOPMALMOHHbIE Pecypchbl,
cogeprkawme MHGopMaLmIio O AeATebHOCTM 3TUX MOCTABLUMKOB, U obecneymBatoT AOCTYN K AAHHbIM
pecypcam nocpeacTBOM pasmelleHUs MX Ha MHGOPMALUMOHHbIX CTeHAAX B MOMELLEHMAX MOCTABLLMKOB
couManbHbIX YyCcnyr, B CpeAcTBax MaccoBon WHbopmauuu, B cetu "MHTepHeT", B TOmM uucne Ha
odMUMaNbHOM CaliTe OpraHU3auUmMmn CoLnanbHOro 06cnyKMBaHMS.

2. MocTaBLWMKKN coumanbHbIX ycayr obecneymBatoT OTKPbITOCTb U AOCTYNHOCTb MHGOPMALMK:

1) o gaTte rocyaapCTBEHHOM pernctpaunu, ob yupegutene (yupeguTensx), 0 mecte HaxoXaeHus,
dunmnanax (Npu ux Hanuuuu), pexkunme, rpadpuke paboTbl, KOHTAKTHbIX TenedoHax U 06 agpecax
3/IEKTPOHHOM NOYTbI;

2) o cTpyKType 1 06 opraHax ynpaB/ieHMA opraHM3aunmn coLmanbHOro 06CNyKUBaAHNUS;

3) o dopme coumanbHOro obCAYKUBAHUA, BUAAX COLMANbHbLIX YCAYr, Nopsaake u 06 ycnoBuax mx
npenocTaBieHus, o Tapudax Ha coumanbHble YCAYru;

4) 0 YMCNEHHOCTM noay4YaTenen coumanbHbIX ycayr no Gopmam coumanbHOro 06CAYKUBAHUA U
BUZAAM COLUMaAJIbHbIX YCAYr 3a cyeT OIAMKETHbIX acCUTHOBAHWI OlaXKeToB cybbeKToB Poccuiickol
denepaunn 1 B COOTBETCTBUM C AOrOBOPAMM 3a CHYET CPEACTB PU3MUYECKMX AL, U (MAK) opUAUYECKUX
au;

5) o pyKkoBoauTene, ero 3aMecTuTensx, pykosoautensx ¢uamnanos (Npu MX Haauumu), o
NnepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMEM C MX coriacua ypoBHA 06pa3oBaHuA, KBaaMdUKauum
1 onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecrneyeHuUn NpeaoCTaBNEeHUs COUMasbHbIX ycayr (Hanuuue
060pyA0BaHHbIX MOMELWEHUA ANA MNPeaoCTaBAeHMA COUMasbHbIX YCAyr, B TOM uucie 6ubanoTek,
06BEKTOB CNOPTA, HaIMYME CPeACTB 0ByYeHUa N BOCMUTAHUA, YCI0BUA NUTAHUA U obecneyeHre oxXpaHbl
340pOBbA MNoJyYaTene coumanbHbIX YCAYr, AOCTYN K WHPOPMALMOHHbIM cucTteMam B cdepe
coumanbHoro obcnyxuneaHua u cetn "NHtepHet");

7) o KonunuectBe cBOBOAHbIX MECT ANA NpuMema noJsiydateneil couumanbHbIX ycayr no dopmam
couManbHOro 06CNYXMBaHUA, GUMHaAHCUMpPYeMbIX 3a cyeT O AXKeTHbIX acCUrHOBaHUI 6loAXKeToB
cybbeKkToB Poccuiickoit denepaumnn, a TakkKe OnavyMBaemMblX B COOTBETCTBMM C AOroBOpPamMM 3a cyeT
cpeacTs pUsNYEcKMX 1y, n (UAK) PUAUYECKUX NNLL;

8) 06 obbeme nNpeAoCTaBASEMbIX COUMaNbHbIX YCAYr 3a cyYeT OHAXKETHbIX acCUrHOBAHWM
6roaxkeToB cybbekToB Poccuitickoli degepaunm M B COOTBETCTBMM C [OroBOpamM 3a CYET cpeacTB
dusnyeckux nu, n (MNKn) LPUANYECKUX NULL;

9) 0 HanMuUUKU NULEH3UI Ha OCYLLECTB/EHUE AeATeNbHOCTM, NoAJiexallein ANUEeH3UPOBaHUIO B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumu;

10) o pMHaAHCOBO-X03AUCTBEHHOW AEATENbHOCTHY;

11) o npaBwuiax BHYTPEHHeEro pacnopsagKka gaa noJsiydaTeneil CoumanbHbIX YCAYr, npaBunax
BHYTPEHHEro TPyA0BOro pacnopsaka, KONAeKTMBHOM A0TOBOPE;

12) o HanMuMM nNpeanUcaHnn OpraHoOB, OCYLLECTBAAIOLLNX FOCYAAaPCTBEHHbIN KOHTPONbL B chepe
COLMaIbHOro 06CNYKNBaAHMA, M OTYETOB 06 UCMONHEHNN YKA3aHHbIX NpeanucaHnii;

12.1) o npoBeAeHMM HE3aBUCMMOW OLEHKM KayecTBa OKasaHUA yCcayr opraHuMsauuamm
couManbHOro ob6CnyXKMBaHMA, KOTopas onpegensercs Yno/JHOMOYEHHbIM denepanbHbIM OpPraHom
NCNOJIHUTENIbHOW BNaCTy;

(n. 12.1 BBeaeH deaepanbHbiM 3aKoHOM 0T 21.07.2014 N 256-93)

13) 06 MHOM MHbOPMaLUK, KOTOpPaA pasmelllaeTcs, onyb/MKOBbIBAETCA MO PeLleHM0 NOCTaBLMKa
coumanbHbIX ycnyr u (unmn) pasmelieHne, onyb/MKOBaHME KOTOPOK ABAAKOTCA 0653aTeNbHbIMU B
COOTBETCTBUM C 3aKOHOaTeNbCTBOM Poccuiickon deaepauum.

3. UHpopmaLma M AOKYMEHTbI, YKa3aHHbIe B 4acTX 2 HAcToALLEeN CTaTby, NoanexKaT pasmeLleHuUIo
Ha odULUMaNbHOM CaiTe NOCTaBLUMKA CcoUManbHbIX ycayr B cetn "UHTepHeT" M 06HOBNEHUIO B TeYeHue
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Aecatn paboumx AHen Co AHA WX CO343aHWA, NOJMYYEHWUA WAU BHECEHWS B HUX COOTBETCTBYHOLLMX
n3ameHeHun. Mopadok pasmelleHns Ha oduUMaNbHOM CaliTe MOCTABLUMKA COUMANbHBIX YCAYTr B CETU
"UHTepHeT" 1 obHoBNEHMA MHPOPMaLMM 06 3TOM MOCTaBLUUMKE (B TOM YMCIe COAEepIKaHUe YKa3aHHOM
MHbopMauumn n bopma ee NpesoCcTaBieHUs) YTBEPKAAETCA YNOJHOMOYEHHbIM desepanbHbIM OpraHom
NCNOSIHUTENbHOM BNACTW.

4. YNONHOMOYEHHbIV denepanbHbl OpraH UCMOJIHUTENBbHOM BAACTU, YNOAHOMOYEHHbIE OpraHbl
cybbekToB Poccuinckon Pepepaumm, opraHbl MECTHOrO CamMoynpaB/ieHUs, OpraHM3aunmn CoumanbHOro
06cnyKMBaHUA, yKasaHHble B YacTh 5 ctatbm 23.1 HacToswero denepasibHOro 3aKoHa, obecneymBatoT
Ha cBOMX OPUUMANBHBIX CalTax B ceTu "MHTepHeT" TeXHUYECKYHD BO3MOXHOCTb BblPaKeHUs MHEHWI
Nosy4yaTeNAMM COUMANbHBIX YCAYr O KAyecTBE OKAa3aHWA YCAYyr OpraHusaumMaMKM  COLMANBbHOTO
obcnyKuMBaHus.

(yacTb 4 BBeAeHa PeaepanbHbiM 3aKoHOM oT 21.07.2014 N 256-93)

Fnaea 5. NPEAOCTABJ/IEHUE COLUUA/IbBHOIO OBC/NTYXXUBAHUA
CraTbs 14. Ob6palieHne o NpeaocTaBNeHNUM CoLManbHOro 0b6CyKnBaHuA

OcHoBaHMEeM ANf PacCMOTPEHMA BOMpoca O NPeAoCTaB/NEeHMM COLUMaNbHOTrO O6CNYyKMBAHUA
ABNAETCA NOAAHHOE B MUCbMEHHOW WU 3/1IeKTPOHHOM dopme 3asBAEHME TrpaxAaHMHA WM ero
3aKOHHOrO npeacTaBUTeNs O NpeaoCTaB/leHMU COUMaNbHOIO obcnyKnBaHua nMbo obpalieHue B ero
MHTEpecax WHbIX Trpa)kdaH, obpalweHne TrocydapCTBEHHbIX OpraHoB, OPraHOB  MECTHOrO
camoynpas/ieHns, OOLLECTBEHHbIX 0O6beAUHEHUI HEnocpeacTBEHHO B YMNOJHOMOYEHHbIM opraH
cybbekTa Poccuiickonn Pegepaumm anbo nepedaHHble 3aAB/eHUE WAM obpalleHne B  pamKax
MEKBELOMCTBEHHOIO B3aMMOLENCTBMA.

Cratba 15. Mpu3HaHMe rpaskgaHMHa HY»KAAKLWMMCA B cOUManbHOM 06CyKMBaHNM

1. TpaKpaHUH MPU3HAETCA HYXAAOWMMCA B COLMANBbHOM OBCAYKMBAHMM B C/yyae, ecau
CYLLecTBYIOT chnegylowme o6CToATeNbCTBa, KOTOPble YXYALAKT WAM MOTYT YXYAWWTb YCAOBUA €ro
KU3HELeATeNbHOCTH:

1) nonHas WAM YacTMyHas yTpaTa CNocobHOCTM /IMBO BO3MOMKHOCTM  OCYLLECTBAATb
CaMoobCNyKMBAHME, CAMOCTOATENIbHO MNepeaBuratbca, 06ecneuymMBaTb OCHOBHbIE  KM3HEHHble
noTpebHOCTM B cuay 3a60/1eBaHMSA, TPAaBMbI, BO3pacTa UM HAIMYMA UHBANNAHOCTH;

2) HanMuMe B CeMbe WHBaAAWAA WAM WMHBAAMZOB, B TOM uucie pebeHKa-UHBaAMga wau aetei-
WMHBAANAOB, HYXKAAMOLWMXCA B NOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hannumne pebeHKa MAK aeTeit (B TOM 4YMC/ie HaxoAAWMXCA Nog ONEeKoMW, NMoneynTenbCcTBOM),
MCMbITbIBAIOLWMX TPYAHOCTM B COLMANbHOM aganTaumu;

4) oTcyTcTBME BO3MOMHOCTM obecneyeHusa yxoga (B TOM uMcne BPEMEHHOrO) 3a MHBAAUAOM,
pebeHKoM, AeTbMU, a TaK¥Ke OTCYTCTBME NOMeYeHNa Hag HUMMK;

5) Hannume BHYTPUCEMEMHOTO KOHO/MKTA, B TOM YMC/Ae C AWLAMM C HAPKOTMYECKOW MAn
aNKOro/NIbHON 3aBMCMMOCTBIO, JINLAMWU, WMEIOWMMN NPUCTPAcTME K asapTHbIM Wrpam, auuamu,
CTPAAAOLWMMMN NCUXMYECKMMM PACCTPOMCTBAMM, HAZIMUME HACUINSA B CEMbE;

6) oTcyTCTBME ONpeaeieHHOro MecCTa KUTebCTBa, B TOM YMCAe Y /INLQ, He AOCTUILLEro Bo3pacTa
ABajLATU Tpex JleT M 3aBeplwuBllero npebbiBaHWMe B OpraHuWsaumMuM Aaa OeTel-cMpoT U aeTei,
ocTaBLMXcA 6e3 noneyeHus poauTenen;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLL,ECTBOBAHMIO;

8) HanMuMe MHbIX OBCTOATENbCTB, KOTOPble HOPMATMBHbIMM MPABOBbIMM aKTamMKu CybbeKTa
Poccuiickolt  depepauun  MNPW3HAHbl  YXYAWAOWMMKU  WAM  CNOCOBHBIMM - YXYAWWUTb  YC/IOBUA
KU3HEeAEeATeNbHOCTU rpaxKaaH.

2. YnonHomoueHHbI opraH cybbekTa Poccuiickoit deaepalmm NpMHUMAET pelleHme O MPU3HaHNK
rpaskgaHvHa HyKAQoWMMCA B coumanbHOM 06cnyKmBaHum nnbo 06 OTKase B COLMANbHOM
06CNYKMBAHUN B TeyeHMe NATUM pabounx AHen ¢ gaTbl nogaum 3assiaeHusA. O NPUHATOM pelleHun
3aaBuTeNb MHGOPMMPYETCA B MUCbMEHHOMN MKW 3NEKTPOHHOW dopme. PelleHne 06 OKasaHMMU CPOUHbIX
COUMaNbHbIX YCAYT MPUHUMAETCA HeMed1eHHO.
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3. PeweHne o6 oTKase B COUMANBHOM OOCNYXKMBAHMM MOXKeT ObiTb 06)KanoBaHO B cyaebHoMm
nopagke.

Cratba 16. UHauBMAayanbHaa nporpamma

1. MHaMBMAyanbHas NpPorpamma fBAAETCA AOKYMEHTOM, B KOTOPOM yKa3aHbl Gopma CouManbHOro
obcnyXuBaHuA, BUAbI, 06BEM, NEPUOANYHOCTb, YC/I0BUS, CPOKN MPeaoCcTaBAEHUA COUMaAnbHbIX YCAYT,
nepevyeHb pekKomeHayembiX NOCTaBLUUMKOB COLUMA/IbHbIX YCAYT, @ TaKXe MeponpunaTna no counaibHomy
COMPOBOXKAEHMUIO, OCYLLECTB/IAIEMbIE B COOTBETCTBMM CO CTaTbel 22 HacToswero deaepanbHOro 3aKoHa.

2. WHamBMAyanbHas nporpaMma COCTaBAAETCA MCXo4A W3 MOTPeObHOCTM rpakgaHuMHa B
COUMANbHbIX YCNYrax, NepecmaTpuBaeTca B 3aBUCMMOCTU OT USMEHEHMA 3TON NOTPEBHOCTU, HO He pexe
yem pa3 B Tpu roga. NepecmoTp UHAMBUAYANbHOM NPOrpamMMbl OCYLLLECTBAAETCA C YYETOM Pe3ynbTaToB
peann3oBaHHON MHANBMAYAbHON NPOrPaMmmbl.

3. HaMBMAyanbHAA NPoOrpaMma AAs rpaxgaHuMHA MAW ero 3aKOHHOro npeacTaBuTens Umeet
pPEKOMEHAATENbHbIN XapaKTep, 418 NOCTaBLMKA COUMANbHBIX YCAYT - 06A3aTeNbHbIM XapaKTep.

4. NHgMBMAyanbHaa NporpamMmma COCTaBAAETCA B ABYX IK3eMNIApax. IKIeMNAAP UHANBUAYANbHOM
nporpammbl, NOAMNUCAHHbLIA  YNOJHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®depepaumuy,
nepesaeTcsa rpakaAaHUHYy UAM ero 3aKOHHOMY NPeACTaBUTENI0 B CPOK He Bonee yem gecATb paboumx
OHel co AHA Nogauv 3aaBNEeHUA TparKaAaHUHA O NPeaoCTaBAeHUN COUMANbHOro ob6cnyKmMBaHuA. Bropoi
3K3eMNAAP UHAMBUAYANbHOM NPOrpamMmMbl OCTAETCA B YNOJHOMOYEHHOM opraHe cybbekTa PoccuiicKoi
depepauun.

5. B c/nyyae M3MEHEHUSA MECTa KUTE/IbCTBa MOJyYaTessn COUMasbHbIX YCAYr UHAMBUAYya/bHasA
nporpaMmma, COCTaBJEHHAsA MO MPEXHEMY MECTY KUTENbCTBA, COXPAHAET CBOe JAeicTeue B obbeme
nMepeyYyHsa COLMasbHbIX YCAYr, YyCTaHOB/EHHOro B cybbekTe Poccuitickoli depepaumm no HOBOMY MeCTy
KUTENbCTBA, A0 COCTaBNEHUSA UHAMBUAYAIbHOW NPOrPamMmMbl MO HOBOMY MECTY }KUTE/IbCTBA B CPOKU U B
nopsake, KOTopble YCTaHOB/IEHbI HACTOALLEN CTATbEN.

Cratba 17. [loroBop 0 NnpeaocTaBAeHUN COLUMaNbHbIX YCYr

1. CoumanbHble YCAYyrM NPeAOCTaBAAIOTCA TPaXAaHWHY Ha OCHOBaHMM AOroBopa o
NpegoCcTaBAEHMM COLMANbHBIX YCAYr, 3aKAYaemMOro MeKAy MOCTaBLMKOM COUMabHbIX YCAYr WU
rPa’ka4aHMHOM WAM ero 3aKOHHbIM MpeacTaBUTeNemM, B TeYeHMe CYyTOK C AaTbl NpeacTaBAeHMsA
WMHANBUAYANbHON NPOrPamMMbl NOCTABLLMKY COLMAbHbIX YCAYT.

2. CywecTBeHHbIMX YCNOBMAMM [OroBopa O NPEAOCTaBAEHUM COUMANbHBIX YCAYr SABAAIOTCA
NONOXKEHUA, onpesesieHHble MHAMBMAYaNbHOMW NPOrPaMMON, a TaKKe CTOMMOCTb COUManbHbIX YCayr B
C/lyyae, ec/iv OHM NPeaoCTaBAAOTCA 33 NAATY MW YACTUYHYIO NAaTy.

3. OTHOLWEHWA, CBA3AHHbIE C WUCMOSHEHWEM AOrOBOPa O MPEAOCTaBJAEHUM COLMANbHBIX YCAYT,
peryaMpytoTcs B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickolt depepaumm.

CraTbs 18. OTKa3s oT coumanbHOro obcnyKMBaHMA, COLMaNbHON YCayrn

1. TpaKAaHWH WAM ero 3aKOHHbIV NpPeacTaBUTE/lb MMeeT NPaBO OTKa3aTbCA OT COLMANbHOrO
obcnyKmMBaHua, couuanbHol ycnyrn. OTkas odopmaseTca B MUCbMeHHoW ¢opme M BHOCUTCA B
WUHANBUAYANbHYIO MPOrpammy.

2. OTKas nosiyyaTens COLMAJbHbIX YCAYr WAM €ro 3aKOHHOro NpeacTaBUTens oT COLMA/bHOMO
obcnyKMBaHMA, COLMANbHOM yCcnyru ocBobOXKAaeT YNnoAHOMOYEHHbINM opraH cybbekTa Poccuiickoit
denepaumn M NOCTABLLMKOB COLMAJIbHBIX YC/IYT OT OTBETCTBEHHOCTM 33 NPeAoCTaB/leHne COLManbHOro
06CNyKMBAHUA, COLMANBHOM YCNYTN.

3. paxkgaHWUHy WAM MOAYYaTeNt0 COUMANBHBIX YCAYr MOMKET ObiTb OTKasaHo, B TOM uuc/e
BPEMEHHO, B MPEAOCTaBJEHUN COUMANbHBIX YCAYr B CTauMoHapHol dopme B CBA3KM C Hananuvem
MeAMLMHCKMX NPOTUBOMOKA3aHWii, nepedyeHb KOTOPbIX YyTBep:aaeTca deaepanbHbiM OpraHom
NCMNONHUTENBHOW BNACTM, OCYLLECTBAAOWMNM GYHKUMM NO BblpaboTKe U peannsaumm rocyaapcTBeHHOM
NONUTUKM M HOPMATMBHO-NPABOBOMY pPery/iMpoBaHuio B coepe 34paBoOXpaHeHMs. TaKon OTKas
BO3MOEH TO/MbKO MPU Ha/MuMM COOTBETCTBYIOLLETO 3aKAOYEHUA YNOAHOMOYEHHON MeAMLMHCKOM



OopraHusauunu.

nasa 6. POPMbl COLUUAJIbHOIO OBCNYXKUBAHUA, BUAbI
COLUMUANBHBIX YCNYT

Cratba 19. ®dopmbl coumabHOro 06cayKMBaHUA

1. CoumanbHble ycayrn NpPeaocTaBaAtoTCA UX noayvatensam B popme COLMaANbHOTO 06CayKMBaHMA
Ha AOMY, UK B NOJIyCTaLUMOHapHOM dopme, UK B CTaUMOHapHoON dopme.

2. CoumanbHble ycayrm B NOAYCTAUMOHApPHON Qopme nNpenocTaBAAlOTCA WX NoaydaTensam
opraHusaumel coumanbHOro o6CyKMBaHMA B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycayrm B CTauMoOHapHOM ¢GopmMe NPeaoCTaBAAOTCA MX NoAy4YaTensm npwu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeseneHHbI MHANBUAYAAbHON NPOrpamMmmMon) an NATUAHEBHOM
(B Hegento) KpyrnocyTouHOM MPOXKMBAHMM B OPraHM3aUMKM COUMANbHOro obcnykmnsanma. Monyyvatenu
COUMAaNbHbIX YCAYr B CTaUMOHapHOM ¢dopme 06ECneymBatoTCA KUAbIMU MOMELLEHUAMM, A TaKXKe
NOMeLLEHUAMMN ANS NPEeAOCTaBNEHUs BUOOB COLMANbHBIX YCAYr, NPeayCMOTPEHHbIX MyHKTamu 1 - 7
ctatbm 20 HacTosAwero ®esepanbHOro 3aKoHa.

4. Mpu NpefocTaBAeHUM COLMANbHBIX YCAYr B NOMYCTaLMOHApHON Gopme MAM B CTaLMOHAPHOM
dopme foNKHbI BbITb 0BecneyeHsbl:

1) BO3MOMHOCTb COMPOBOMKAEHMA MONYYATENA COLMANBHBIX YCAYr MpPU NepesBuKEeHUU Mo
TEPPUTOPUN OpPraHM3aLUM COUMANBbHOTO OOCNY)KMBAHMA, a TaKXKe MpW MO0JIb30BAHUW YCAyramm,
npeaocTaBigseMbIMU TaKOM opraHM3aumen;

2) BO3MOXHOCTb [A/11 CaMOCTOATE/NIbHOTO NEepPeaBUMKEHUs MO  TeppuUTOpPUM  OpraHM3aumm
coumanbHOro obcnyKunBaHuA, BXo4a, BbIXOAA U NepemeLLeHNs BHYTPY TaKoi opraHu3auum (B Tom umcne
ONA nepeaBUIKEHUs B KPecaax-KosiAcKax), ANA OTAbixa B CMAAYEM TMOJIOKEHUN, @ TaKKe AOCTyrnHoe
pasmelleHme 0bopyaoBaHMA N HocuTenen MHbopmaLumu;

3) ay6AmnpoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLum
COLManbHOro Ob6CAYKMBAHUA 3HAKaMW, BbINOJNHEHHbIMU pefibePHO-TOUEeYHbIM WpUdTOom bBpaiing,
O3HaKOMJIEHME C MX NOMOLLBIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpadmyeckoin nHpopmavmei
Ha TeppuMTOPUM TaKOM OpraHM3auMM, a TaKKe [ONYcK TudnocypaonepeBofuYMKa, AOMNYcK cobak-
NPOBOAHUKOB;

4) py6bnnpoBaHMe ronocosBon MHGoOpMaLMM TEKCTOBOM WMHbOpMaumen, Hagnucamum un (unn)
CBETOBbIMW  CUTrHafamu, MHGOPMUPOBAHME O NPEAOCTaBAAEMbIX COLMANAbHbIX  ycayrax ¢
MCNO/Ib30BaHNEM PYCCKOIO KEeCTOBOTIO A3blKa (CypAonepeBosa), A0NYCK CYpAONepeBoOAYMKa;

5) okasaHWe MHbIX BUAOB NOCTOPOHHEN NMOMOLLM.

5. MpaxgaHe M3 umcna auy, ocBobOXKAaeMblX M3 MeCT JMLWeHus cBoboabl, 3a KOTOPbIMK B
COOTBETCTBUW C 3aKOHOAZATENbCTBOM Poccuiickolt ®epepaumm yCTaHOBAEH aAMUHUCTPATUBHBIN HaA30p
M KOTOPblEe YAaCTUYHO MM MOJHOCTBIO YTPATUAM CMOCOBHOCTb K CaMOOBCNYKMBAHMIO, NMPU OTCYTCTBUM
MEANUMHCKMX NPOTMBOMOKA3AHUM M MO WX NNMYHOMY 3aABJEHUIO MPUHUMAIOTCA Ha couMasbHoe
ob6CNy)KMBaHME B CTaUMOHAPHblE OPraHU3aLMuM COLMANBbHOTO OOCNYXMBAHUA CO ChneumnasbHbIM
couManbHbIM OOCAYXMBAHMEM B NOpPAAKE, YCTAHOB/IEHHOM HOPMATMBHLIMM MPABOBbIMM  aKTaMMu
cybbeKkToB Poccuiickoit Pepepaunu.

6. Bonpocbl npvema B CTaLMOHapHbIe OpPraHU3aLMM COLUMANbHOrO OOCAYKMBAHUA U BbIMUCKU U3
TaKUX  OpraHM3aumMin  Auu,  CTPAJalolWMX  MCMXMYECKMMM  PacCTPOMCTBAMM,  peryaupytotca
3aKoHoaaTenbCTBOM Poccuitickoin depepaumm o NCUXMaTPUHECKOA MOMOLLA.

Cratba 20. Bugbl coumansHbIx yenyr

Monyyatenam coumanbHbIX YCAYT C YY4ETOM UX UHOMBUAYAIbHBIX NOTPEBHOCTEN NpesoCcTaBAAOTCS
cneaytolime BUAbl COLMANbHBIX YCAYT:

1) coumanbHoO-6bITOBbIE, HaMpaBAeHHble Ha MOAAEpPrKaHME KMU3HEeAeATeNbHOCTM noJjydatenei
COUMaNbHbIX YCAYT B BbITY;

2) couManbHO-MeAMLUMHCKME, HanpaB/ieHHble Ha noAAeprkaHue M COXpaHeHue 340pO0BbA
nonydyatenen coumanbHbIX YCAyr MyTemM OpraHuM3auMu yXoAa, OKa3aHMA COAeNCTBMA B MpoBeAeHMM
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037,0POBUTE/IbHbIX MEPOMPUATUI, CUCTEMATUUYECKOTO HabAoAeHUs 33 NoAyYaTeNs MU COLMANbHbIX YCyr
AN BbISIB/IEHNS OTK/IOHEHU B COCTOSIHUM UX 340POBbS;

3) couManbHO-NCUXONOTMYECKME, MNpPeayCMaTpUBalOLMEe OKasaHMe TMOMOLLM B KOPPEKLUU
MCUXOJIOTMYECKOrO COCTOAHMA NojlyyaTesiel CouManbHbIX YCAYTr ANA ajanTaunm B COUMANbHOM cpeae, B
TOM YMC/le OKa3aHMe NCUXOJIOTMYECKON NOMOLLY aHOHMMHO C UCMOJIb30BaHWeM TenedoHa A0oBepUs;

4) coumanbHo-neaarorMyeckme, HanpasieHHble Ha NPOPUNAKTUKY OTKNOHEHUI B MOBEAEHUU U
Pa3BUTUMN IMYHOCTM NOAyYaTeNel counanbHbIX ycayr, popMmmnpoBaHue y HUX NO3UTUBHbLIX MHTEPECOB (B
TOM umncne B chepe focyra), opraHM3aLmio UX AOCYra, OKa3aHWe NOMOLLU CEMbE B BOCMUTaHUU OeTel;

5) coumanbHO-TPyAOBbIE, HanpaBAeHHbIE Ha OKa3aHWe NOMOLLM B TPYAOYCTPOICTBE U B pelleHnK
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTaunen;

6) coumanbHO-NPaBOBble, HanpaB/eHHble Ha OKasaHWe MOMOLLM B MNOJYYEHUU HOPUANYECKUX
ycayr, B TOM yncie 6ecnnatHo, B 3alLMTe NPaB M 3aKOHHbIX MHTEPECOB NoAyYaTesIen CoLManbHbIX YCAYr;

7) ycnyru B uenax noBbiWEHUA KOMMYHUKATUBHOTO NOTeHLMana noJsyyatesnen counanbHbIX yCayr,
UMEIOLLIUX OTPaHNYEHMA KMU3HEAEeATEeNbHOCTU, B TOM YMC/ie AeTen-UHBaAUIOoB;

8) cpouHble coLmanbHbie YCayru.

CratbAa 21. CpoyHble counanbHble yCnyru

1. CpoyHble colmanbHble YCAYrn BKAKOYAOT B ceba:

1) obecneyeHune becnnaTHbIM ropAYNM NUTAHUEM UAN HaBopPaMK NPOAYKTOB;

2) obecneyeHne oaexaon, 0byBbio U APYrMMK NpeameTaMn NepsBon HeobxoAMMocCTH;

3) cogelicTBue B NOAYYEHUU BPEMEHHOTO KMUIOMO NOMELLLEHUS;

4) copgencTame B MONYYEHUN IOPUANYECKON MOMOLLM B LLENAX 3aLLMTbI NPaB U 3aKOHHbIX MHTEPEeCcoB
noJsiyyaTenel coumanbHbIX yCayr;

5) copeincTtBne B MONYYEHUU SKCTPEHHOM MCMXOIOrMUYECKON NOMOLLM C NPUBIEYEHUEM K 3TOM
paboTe NCMXONI0rOB U CBALLEHHOCYKUTENEN;

6) UHble CPOYHbIE COLMANbHbIE YCIYIN.

2. MpepocTaBieHMe CPOYHbIX COUMANbHBIX YCAYr B LENAAX OKa3aHUSA HEOT/OXKHOW MOMOLLM
OCYLLECTBNIAETCA B CPOKWU, OBYC/NOBAEHHbIE HY)AAEMOCTbIO MNOJy4YaTeNns CcouumanbHbIX ycayr, 6e3
COCTaB/IeHUS MHAMBUAYaNbHON nporpammbl M 6e3 3ak/JouYeHMa [0rosBopa O NpenoCTaB/ieHUU
coumanbHbIx yeayr. OcHoBaHUEM A8 NPeaocTaBAeHUA CPOYHbIX COLMANbHbIX YCAYT ABAAETCA 3aABNEHNe
nosiydaTens CouUManbHbIX YCAYT, a TaKXe MNoayvyeHne OT MeAMLMHCKMX, 0B6pa3oBaTeNbHbIX UAU WMHbIX
opraHu3auuii, He BXOAALIMX B CUCTEMY COLMaNbHOrO OB6CAYXUBaAHWUA, MHbOPMaLMM O rpa)kaaHax,
HY)OaoWKUXCA B NPeaoCcTaB/eHUM CPOYHbIX COUManbHbIX ycayr. Moatsep:kaeHMem npeaoctasaeHms
CPOYUHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPeAoCTaBAeHUM CPOUHbIX COLMANbHbIX YCAYT, COAEPKaLLMiA
cBeAeHMA O nosydaTtene M MoOCTaBLUMKE 3TUX YCAYr, BMAAX NPeAoCTaBAEHHbIX CPOYHbIX COLMabHbIX
YCAYr, CpOKax, AaTe 1 06 ycnosmax Ux npeaoctasaeHuna. AKT 0 NpeaoCTaBieHUN CPOYHbIX COLMANbHbIX
YCAYr NOATBEP}KAAETCA NOANUCHIO UX NosyyaTensa.

Cratba 22. CoaelicTBMe B NpeaoCTaBieHUM MeAULMHCKOW, NCUXON0rMYecKon, negarormyeckon,
IOPUANYECKON, COLMANbHOM MOMOLLM, He OTHOCAWENCA K couManbHbiM ycayram (couuanbHoe
COMNpOBOXKAEHME)

1. Mpn HeobxogMMOCTU TpaxkgaHam, B TOM YUCNe PoAUTENAM, OMeKyHam, NonevymuTensim, UHbIm
3aKOHHbIM NpeaCcTaBUTENAM HECOBEPLLUEHHONETHUX AeTel, OKasblBaeTcA coaeincTeme B NpeaocTaBieHnm
MeANUNHCKOW, MCUXONOTMUYECKOW, NeparorMyeckon, HOPUAMYECKO, coumanbHOM NOMOLWM, He
OTHOCALLENCA K CoLManbHbIM ycyram (counanbHoe ConpoBoXKAeHUE).

2. CouumanbHoe COMPOBOXAEHWE OCYLECTBAAETCA NyTemM NPUBJEYEHMA  OpraHM3auui,
NpPeAoCTaBAAWMX TaKyo NOMOLLb, HA OCHOBE MEXBeO0MCTBEHHOrO B3aMMOAENCTBMUA B COOTBETCTBUM
co ctatbei 28 Hactosawero deaepanbHOro 3akoHa. MeponpuaTMA MO COLMAaNbHOMY COMPOBOMKAEHUIO
OTPa’kaloTCA B UHAMBUAYANbHOW Nporpamme.

nasa 7. OPTAHU3ALUMUA NPEAOCTABJIEHUA COLUUANIbHBIX YCNYT



Cratba 23. OpraHu1saumm coumanbHOro o6cnyKnBaHma

1. OpraHu3aumMsamu CcoLMaNbHOTO O0BCNYXKUBAHMA SABAAIOTCA OpraHM3aluMu, OcCylLLecTBasoume
coumanbHoe o0bCnyKnMBaHUe Ha AOMY, NOAYCTaLMOHAPHOE colmManbHOoe 0b6CnyKnBaHue, cTalMoHapHoe
counanbHoe obcnyKnuBaHue.

2. OpraHusaumm coumanbHoro obcnyxueaHusa B cybbekTax Poccuiickoit ®epepaumm cospatorca u
AEeNCTBYIOT C YYETOM METOANYECKMX PEKOMEHAaUMN No pacdyeTy noTpebHocTen cybbekToB Poccuiickoi
denepaunn B pa3BUTUN CETU OPraHN3aLLMn COLIMANBHOTO 0BCNYXKMBAHNA U B COOTBETCTBMW C NPaBUAamM
OpraHusaumMm  OeATeNbHOCTM  OpraHuM3auMii  COLManbHOro  OOCAYXMBaAHMA, WX  CTPYKTYPHbIX
noapasaeneHui.

3. B rocyaapCTBEHHbIX OpraHM3aumMax COLManbHOrO 0b6CNyXKMBaHMA CO34aOTCA MOMEeYnTeIbCKUe
COBETHI.

4. CTpykTypa, nopagok $GopmMMpPOBaHUA, CPOK MOJHOMOYMIA, KOMMETEHLMA MNOMNeYNTeNbCKOro
CoBeTa W MOPAAOK MNPUHATUSA MM PeleHUin onpeaenarTca YCTaBOM OpraHM3auuu couuanbHoro
obcnyKMBaHMA B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickoit ®Pepepaumm Ha OCHOBaHWUU
NPUMEPHOTO MOJIOXKEHUS O NOMNEYNTENLCKOM COBETE OpraHM3aL MM coLmManbHOro 0bCnyKuBaHums.

KoHcynbTaHTMAOC: NnpUMeYaHue.

KoopauHaumsa geatenbHOCTM U obliee meToamyeckoe obecrieyeHne NpoBeAeHUsa He3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCAyr oOpraHusauusmum B cdepe CcouManbHOro  06C/IYXKMBAHUSA
ocywecTtBasaoTca deaepanbHbIM OPraHOM WUCMONHUTE/IbHOM BAACTM, OCYLLECTBAAOWMM GYHKUUU MO
BbIPaboTKe U peannsaummn rocyaapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPABOBOMY PErynpoBaHuIO B
cbepe coumanbHOM 3alMTbl HAceNeHUs, B MOpsAAKe, YCTaHOBAeHHOM [lpaButenbctBom Poccuiickol
depnepaunn (PeaepanbHblit 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. He3aBuCMMaA OULEHKA KayecTBa OKa3aHWUA YCAYr OPraHu3auMamMmn COLMANIbHOrO
obcnyKumBaHuA

(eBepeHa degepanbHbiM 3akoHOM 0T 21.07.2014 N 256-93)

1. HesaBucMMan oLeHKa KayecTBa OKa3aHMA YCAYr OpraHuM3aumammn coumanbHOro obecay»KMBaHus
ABNAeTca ogHol un3 ¢opm O06LLECTBEHHOrO KOHTPOAA W MPOBOAMUTCA B LEAAX NpeaocTaB/ieHus
nofyyaTensam couuanbHbIX YCAyr MUHOOPMaLMM O KadyecTBe OKasaHuA YCAyr OpraHusauusamu
couUManbHOro o6CnyRnBaHMA, a TakkKe B LeNAX NOBbILEHUA Ka4yecTBa UX AeATe/IbHOCTU.

2. He3aBMCMMas OLUEHKa KayecTBa OKasaHuA YCAyr opraHn3aumammn coumanbHOro obeay»KmMsaHus
npeaycmaTpuBaeT OLLEHKY YC/IOBUI OKasaHWA YCAYyr No TakMm OBLMM KPUTEPUAM, KaK OTKPbITOCTb U
OOCTYNHOCTb MHbOpMaAuMM 06 opraHM3auMM CcOouManbHOrO O6CNYXKMBaAHMA; KOMGOPTHOCTb YCN0BUIA
NpeAoCTaBAEHNA COLMAbHbIX YCAYT U AOCTYMHOCTb UX NOJIYYEHUA; BPEMS OKUAAHUA NpefoCcTaBAeHUn
COUManbHOM ycnyru; AobporKenaTeNbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PAabOTHUKOB OpraHu3auumii
CouManbHOro obcnyKnBaHMA; ya0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWs YCayr.

3. HesaBucMManA OLEHKa KayecTBa OKa3aHWA yCayr opraHu3aumamu coumanbHoro obenyxmnsaHusa
NPoBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMWU HacTosel cTaTbu. Mpu NpoBeAeHMM He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCAyr OpraHM3auMsamMu  COUMaNbHOro O0B6CAYKMBaHMA UCMNONb3yeTca
obleaocTynHana nHpopmauma o6 opraHM3aumMaxX coumManbHOro obCnyKnBaHUA, pasmellaeMas TakKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCMMan OLLEHKA KayecTBa OKa3aHMUA YCAyr OpraHM3aumaMm CouManbHOro obcny1MBaHus
NpoBOAMTCA B OTHOLIEHWM OpraHU3aLMii COoLMaNbHOrO O6CAYMMBAHWUA, HAXOAALIMXCA B BeAeHWUU
denepanbHbIX OpPraHOB WCMOJHUTENbHON BAAcTM, M OPraHM3auMii COLMaNbHOrO OBCAYKMBAHMA
cybbekToB Poccuiickon depepalmm, ApyrMx opraHv3aumii coumanbHOro OB6CAYKMBAHWUA, B YCTaBHOM
KanuTane KoTopbix Aons Poccuiickon depepaumun, cybbekta Poccuiickon depepauum  mau
MYHUUMNaNbHOro o6pas3oBaHMA B COBOKYMHOCTM MpeBblllaeT NATbAECAT MPOLIEHTOB, a TaKKe B
OTHOLLIEHUM UHbIX HEFOCYAapPCTBEHHbIX OpraHU3aLmMii CoLManbHOro 06CAyKMBaHNA, KOTOPbIE OKa3biBatoT
rocyapcTBeHHble, MyHMLMNA/bHbIE COLUMANbHbIE YCAYTU.
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5. B uenax cosgaHus yCnoBWN AN OpraHM3auMu NpoBefleHMA He3aBUCMMOW OLEHKM KadyecTBa
OKa3aHuA YCyr OpraHU3aLUmamm coLmnanbHOro o6cayKMBaHUA:

1) ynonHomoueHHbI dpeaepanbHbll opraH UCMOJIHUTENBHOM BAACTU C y4acTUem ObLLeCTBEHHbIX
opraHusaunini, obLLEeCTBEHHbIX 0bbeAMHeHUI A noTpebuteneit (ux accoumaumii, coto3os) (panee -
obllecTBeHHble opraHM3auum) Gopmupyet O06LIECTBEHHbIM COBET MO MPOBEAEHUID HEe3aBUCUMOIA
OLEHKM KayecTBa OKasaHMA YC/Ayr OpraHusauMamM COLMANbHOrO O6CNYXKMBAHUA U yTBEpKAOaeT
NOJIOXKEHUE O HEM;

2) yno/sHOMOYEHHble OpraHbl cybbekToB Poccuiickoli ®epepaumm € ydacTMem OBOLLECTBEHHbIX
opraHusaumii GopMMpPYIOT OBLLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCMMOM OLIEHKM KayecTBa
OKa3aHWA yCAyr opraHM3auMsaMM COLMANBbHOTO OOC/NYXKMBAHWUSA, PACMONOMKEHHbIMM Ha TeppUTOpPUAX
cybbeKkToB Poccuitickolt Pegepaunn, 1 yTBEPKAAOT NONOKEHNE O HUX;

3) opraHbl MECTHOro CaMoynpaBleHWss C Yy4yacTMem ObOLECTBEHHbIX OpraHuM3auuii BrpasBe
dopmmpoBaTb 0bLWECTBEHHbIE COBETLI MO MPOBEAEHNIO HE3ABMCMMOM OLLEHKN KauyecTBa OKasaHus ycayr
OpraHu3aumMaAMU COLMANbHOrO OBCNYXKMBAHUA, PACMNONOXKEHHbIMU Ha TEPPUTOPUAX MYHULMUNANbHbIX
06pasoBaHNit, N YyTBEPKAATb MNONOKEHUE O HUX.

6. [lokasatenu, xapaKTepusylolmne oblue KpUTepuuM OUEHKM KadyecTBa OKasaHusa ycnyr
OpraHu3aumMaMK, YKasaHHbIMM B 4acTu 4 HacToAWen cTaTbM, YCTaHAB/MBAOTCA YNOJAHOMOYEHHbIM
desepanbHbiIM  OpPraHOM  UCMOJIHATENBHOMW BAacTM C  NpeABapuTesibHbiM  OBCyKAEHMemM  Ha
obuecTBeHHOM coBeTe.

7. Mo peweHUto YynonHOMOYeHHOro deaepasbHOro OpraHa MCMNONHUTENbHOM  BAacTH,
YNO/IHOMOYEHHbIX OpraHoB cybbekToB Poccuitickon depepaumm  WAM OPraHOB  MECTHOro
camoynpasneHna GpyHKUMKM 0bLLEeCTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCMMOM OLLEHKM KayecTBa
OKas3aHWA YyCaAyr OpraHMsauusamMu  COUMANbHOrO OOCAYKMBAHUA MOTYT ObiTb  BO3/IOXKEHbl Ha
CYLLECTBYIOWME NPU STUX OpraHax obLLecTBEHHbIe COBETbI. B TakMx cay4yanx obLLecTBEHHblE COBETbI MO
NPoBeAEeHUI0 HEe3aBUCMMOW OUEHKM KayecTBa OKasaHua YCayr OpraHvM3aumMaMm  COLManbHOro
ob6cnyKMBaHMA He CO34atOTCA.

8. O6uEecTBEHHbIA COBET MO MNPOBEAEHWUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHWs ycayr
OpraHM3aunsaMKU coumanbHOro obcayxusaHusa Gopmupyetca Takum obpasom, YTobbl Hblna UCKAOYEHA
BO3MOXHOCTb BO3HUKHOBEHUS KOHPIMKTa MHTepecos. CocTaB 0bLLecTBEHHOro coBeTa GopmMmupyeTca us
yncna npeacTaBuTenen obLLECTBEHHbIX OpraHM3aLmini. YMcno YneHoB obLLEeCTBEHHOINO COBETA HE MOMKET
6bITb MeHee YemM NATb YeNoBeK. YneHbl 06LLEeCTBEHHOIO COBETA OCYLLECTBAAIOT CBOIO AeATeNbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmaums o aeaTenbHOCTU 06LLECTBEHHOIO COBETa Pa3MeLLLAaeTCs OpraHom
rocy4apcTBEHHOM BNACTW, OPraHOM MECTHOro CamoynpaB/eHUs, NPU KOTOPbIX OH CO34aH, Ha CBOEM
oduumanbHoMm carte B ceTn "UHTepHeT".

9. He3aBMCMMAA OLLEHKA KayecTBa OKasaHMA YCAYyr opraHM3auuamm coumanbHoro obcnyKnBaHums,
opraHusyemas obLecTBeHHbIMW COBETAMM MO €€ NPOBEeAEHUIO, MPOBOAUTCA He valle Yem OAWH pa3s B
rof 1 He pexke Yyem oAuH pas B Tpu roga.

10. O6ulecTBeHHble COBETbl NO MNPOBEAEHUID HE3aBUCMMOW OLIEHKW OKasaHusa  ycnyr
OpraHn3aLmMAMU COLMANbHOTo 0bCNyKMBaHUA:

1) onpegensoT nepeyHU OpraHU3aunii coumanbHOro O6CNYKMBAHUA, B OTHOLIEHUU KOTOPbIX
NpPoBOAMTCA HE3aBMCUMMAS OLEHKa;

2) bopmupyloT NpepnoKeHns ana pa3paboTkM TEXHUYECKOro 3a4aHua 415 OpraHnsaumm, Kotopas
ocyuwiectBaseT cbop, obobuieHMe M aHaAU3 MHPOPMALIMM O KAYecTBE OKasaHWA YCAyr OpraHU3aumnsamm
couManbHoro obcnyXuBaHMA (Oanee - onepatop), NPUHUMAIOT yyacTMe B PACCMOTPEHUU MPOEKTOB
OOKYMEHTaLMM O 3aKynKkax paboT, ycayr, a TakKe MNpPOEeKTOB rocyAapCTBEHHOro, MyHUUUNAIbHOMO
KOHTPAKTOB, 3aK/lo4YaeMblX YMOJHOMOYEHHbIM ¢deaepasibHbIM OpPraHOM WCNOAHUTENbHON BAAcTH,
YNO/IHOMOYEHHbIMM  OpraHamu cybbekToB Poccuitickoit ®degepaumm WMAM  OpraHamm  MeCTHOrO
CamoynpaB/ieHMA C onepaTopom;

3) ycTaHaBAMBAlOT NpPU  HEobBXO4MMOCTM KPUTEPUUM OLEHKM KayecTBa OKasaHuAa  ycayr
OpraHu3aLUmMaMU colmanbHOro o0bCnyXuBaHMA (AONONHUTENBHO K YCTAHOBAEHHbIM HaCcTOALLEN cTaTbel
obLWUM Kputepumam);

4) ocywecTBAAKT HE3aBUCUMYIO OLLEHKY KauyecTBa OKasaHMA YCAyr opraHM3auusamm colmanbHOro
06cnyXuMBaHMA c yyueTom MHGOPMaLMK, NPeacTaBNeHHOM onepaTopoMm;

5) npeacTtaBnslOT COOTBETCTBEHHO B YMNOJHOMOUYEHHbIN deaepasbHbli OpraH MCNOAHUTENbHOM



BNACTW, YMNO/NHOMOYEHHblE oOpraHbl CcybobektoB Poccuiickon degepaumn, oOpraHbl  MECTHOrO
CaMoynpaB/eHna pe3y/abTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKa3aHWA YCAyr OpraHusauuamu
CouManbHOro obcnyKMBaHMA, a TaKkKe NPeasoXeHna 0b yaydlueHNn KayecTBa UX 4eATeIbHOCTH.

11. 3aKkntoyeHMe rocydapCTBEHHbIX, MYHULMNANbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycnyr no cbopy, 0606WeHUt0 M aHanuM3y WMHPOPMALMM O KAYecTBe OKasaHusa YyCayr
OpraHM3aumMAMK COLMANbHOTO 0BCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuitckoit depepaumm O KOHTPaAKTHOM cucteme B cdepe 3aKynoK ToBapos, pabot, ycayr ana
obecneyeHns rocygapCTBEHHbIX M MYHULMMAAbHBIX HYXA. YNOAHOMOYEHHbIN deaepanbHblii opraH
NCNOJIHUTENbHOW BAACTM, YNOJIHOMOYEHHbIE OpraHbl FOCYA3apPCTBEHHOM BAACTU Cy6bEKTOB POCCUIACKOM
depepaunn, opraHbl MECTHOrO CaMOYMNpPaBAEHMA MO pe3ynbTaTaM 3aKNOYMEHUA TOCYAAPCTBEHHDIX,
MYHUUMNANbHbIX KOHTPAKTOB 0pOpMAAIOT pelueHne o6 onpeaeneHUn onepatopa, OTBETCTBEHHOMO 3a
nposeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKas3aHMA YCAYr OpraHusauMamM  COLMAaNbHOro
06CNY)KMBaAHMA, a TaKXKe MpuM HeobXogMMOCTM NPefoCTaBAAT ofnepatopy obLWenocTynHyo
MHOOPMALMIO O  AeATENbHOCTM  AaHHbIX  OpraHuM3aunmin, GopmMUMpyemyto B  COOTBETCTBUM C
rocyapCTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, eC/iM OHa He pasmelleHa
Ha opUUMANBbHOM CalTe opraHM3aumm).

12. MNocTynuBLas COOTBETCTBEHHO B YMNOJIHOMOYEHHbIV denepanbHblit opraH MCNOAHUTENbHOM
BNACTW, YMNONHOMOYEHHblE oOpraHbl cybbekToB Poccuiickon ®degepaumm, oOpraHbl  MECTHOIO
camoynpasneHna uHGOpMaLMA O pe3ysbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANBHOIO 0OCNYKMBAHUA NOANEKUT 06A3aTENIbHOMY PACCMOTPEHMUIO YKa3aHHbIMM
OpraHamm B MECAYHbIA CPOK M Y4YUTbIBAETCA UMW MpPWU BbipaboOTKE Mep MO COBEPLUEHCTBOBAHWUIO
AeATeNIbHOCTM OpraHMn3aLnii cCoLumMasbHOro 06CyKnMBaHUA.

13. UHpopmauma o pesynbTaTax HE3aBMCMMOM OLLEHKM KayecTBa OKa3aHMUA YC/yr opraHM3aumamm
COUMaNbHOro 0bCNyKMBaHNA PA3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOJHUTENIbHOW BAACTM Ha oduUMaNbHOM caliTe
ONA  pasmeleHna WMHPOopMaLuMM O TOCYAaPCTBEHHbIX M MYHUUMMANbHBLIX YYPEXKOEHUAX B CETU
"MnTepHeT";

2) ynosiHOMOYEHHbIMK OpraHamu cybbekToB Poccuiickon depepaumm M opraHamyM MECTHOTO
CaMoynpasBfeHnAa Ha CBOMX oOduUMaNbHbIX calTax M oduumanbHOM cailiTe [aa  pasmelLeHus
MHPOPMALMK O rOCYAaPCTBEHHbIX U MYHULMNANBHBIX yYpexaeHUsax B cetu "UHTepHeT".

14. CoctaB uHdpopmaumMm O pe3ynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHua ycayr
OpPraHM3auMAMM COLMANbHOIO 06CAYKMBAHUA N NOPALOK ee pasMeLLeHMsA Ha oduMLMaIbHOM cailTe Ans
pa3smMelLeHns MHOOPMALMKM O TOCYAAPCTBEHHbIX M MYHUUMNANbHbIX yypexaeHuax B cetn "UHTepHeT"
onpeaenstoTca ynosHomo4YeHHbIm MpasutensctBom Poccuiickoit ®epepaumm pesepanbHbiM OpraHOM
NCNOJIHUTENbHOM BAACTMU.

15. YNnonHOMOo4YeHHbIN denepanbHblii OpraH UCMOAHUTEIbHON BAACTH, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolt ®enepaumn, opraHbl MECTHOFO CaMOYyNpPaBAeHUA U OpPraHM3aLUKN COLMANBbHOTO
obcnykumBaHMa obecneunBaloT Ha CBOMX OdUUManbHbIX caltax B ceTu "UHTepHeT" TexHUYeckyro
BO3MOHOCTb BbIPa*KEHUA MHEHUI NOAYYATENAMM YCAYT U UHBIMU FPAXKAAHAMM O KAayecTBe OKa3aHuA
3TUX YCAYT.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeaeHUA He3aBUCMMOM OLEHKM KayecTBa OKa3aHuA
YCNYr  OpPraHvM3auMaAMM  COUMANbHOTO  OOC/AYKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUUM  C
3aKoHoaaTenbcTBOoM Poccuitckoin Pepepaumm.

Cratbs 24. UHdOPMALMOHHbIE CUCTEMBI B Chepe CoLManbHOro 06CyKMBaHNUA

1. WHdOpMaUMOHHBIMM cUCTeMamMM B cdepe couuanbHOro obcnyxkmeaHusa (ganee -
MHPOPMALUMOHHbIE CUCTEMbI) OCywecTBaAlTcA cbop, XxpaHeHue, o6paboTKa M npegocTaBieHUe
MHPOPMaLMKM O MOCTaBLLMKAX COUMAJIbHLIX YCAyr (peecTp NOCTaBLUMKOB COUMAJbHbLIX YCAyr) U o
nonydYaTensax CouManbHbIX YCAyr (peructp nosayyatenei coumanbHbIX YCAyr) Ha OCHOBAaHWWU OaHHbIX,
npeacTaBAfeMbIX MOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHOOPMAUMOHHbIX CUCTEM ABAAIOTCA YMNOJHOMOYEHHbIM OpraH cybbekTa
Poccuiickolt ®egepaunm M opraHMsaumm, C KOTOPbIMM YKasaHHbIM OpraH 3akalouma Aorosopbl 06
3KcnAyaTaummn MHGOPMALMOHHbIX CUCTEM.
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3. WHPopmauma, coaepalanca B WMHPOPMALMOHHBIX CUCTEMAX, WMCMONb3YeTCA B Lenax
MOHWUTOPUHIa COLMNANbLHOrO 06CNYXKMBaHWUA, OCYLLECTBAEHUA TOCYAapCTBEHHOrO KOHTPOoAA (Haa3opa) B
cdepe coumanbHOro 06CNYKMBAHUA B COOTBETCTBMM CO CTaTbel 33 HacToswero ®eaepasbHOro 3akoHa U
B MHbIX Lensx, onpeaeneHHbIX 3aKkoHoaaTenbcTeom Poccuiickoit ®eaepaunn.

CraTbAa 25. PeecTp NOCTaBLWNKOB COLMANbHbIX YCAYT

1. PeecTp noCTaBLYMKOB COLMANbHBIX ycnyr dopmupyeTcs B cybbekTe Poccuinckoin Pepepaumu.

2. BKlOYeHMe OopraHusauuii coumanbHOro obCnyMBaHUA B PEECTp MOCTaBLMKOB COLMA/bHbBIX
YCAYT OCyLLEecTBAsSIEeTCA Ha A0OPOBO/IbHOM OCHOBE.

3. PeecTp NOCTaBLUMKOB COLMANBLHbIX YCAYT COAEPHKUT CAeaytoyto MHGopMauuio:

1) perMcTpaLmMoHHbIN HOMEp Y4eTHOW 3anucu;

2) nonHoe 1 (ecnm umeeTca) COKpaLLEHHOE HAaMMEHOBAHME NOCTaBLUMKA COLMANbHbIX YCAYT;

3) paTa  rocypapCTBEHHOW  PerucTpaumm  HpUAMYEcKOro  Auua,  UHAVMBUAYANbHOrO
npeAnpUHUMATENS, ABNAIOLWMXCA NOCTABLLMKAMM COLMANbBHBIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTABLLMKA COUMANBHBIX YCAYT (A5 IOPUANYECKUX NNL);

5) agpec (MecTo HaxoXKAeHUA, MeCTO NPeAOCTaBAEHUA COLUMANbHBIX YCAYT), KOHTAKTHbIN TenedoH,
afpec 3/IeKTPOHHOM NOYTbI MOCTABLLMKA COLUMANbHBIX YCAYT;

6) dbamunna, ms, 0T4ECTBO PYKOBOAMTENS NMOCTABLLMKA COLMANbHBIX YCAYT;

7) vHboOpMaLMA O NULEH3UNAX, WMEILWMXCA Y MNOCTaBLWMKa CcouMasbHbIX ycayr (npwu
HeobxoaMMOCTH);

8) cBeseHMA o dopmax coLmManbHOro 06CNyKMUBaHUA;

9) nepevyeHb NpPeaoCTaBAAEMbIX COLMaANbHbIX YCAYr MO popmMam COLMaNbHOTO 0BCNYKUBAHUA U
BMOAM COLUMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBAseMble coumabHble ycayrn no ¢opmam coumaibHOro ob6CyKMBaHMUSA
W BUAAM COLMASBbHbIX YCAYT;

11) uHpopmauma o6 obuem Koauyectse MecCT, npeAHasHauyeHHbIX A8 npeaocTaB/ieHus
COLMabHbIX YCAYF, O HAAMYUK CBOOBOAHbIX MECT, B TOM YMce Mo GOpMam COLMaNbHOTO 06CAYKNBAHUS;

12) nudopmauus 06 ycnoBumax NpeaocTaBNeHNs CoLManbHbIX YCYT;

13) uHbopMauus o pesybTaTax MPOBEAEHHbIX NPOBEPOK;

14) nndopmauus 06 onbiTe PaboTbl MOCTABLLMKA COLMANBHbIX YCAYT 32 NOCAeAHWNE NATb NET;

15) nHasa nHdpopmaumsa, onpeseneHHan MNpasutenscTteom Poccuitickoit depepaumm.

4. PeeCTp NOCTaBLLMKOB COUMANbHBIX YCAyr B cybbekTe Poccuiickoit depepaLmm pasmeLlaercs Ha
odMLMaNbHOM caiiTe YyNoJIHOMOYEHHOIO opraHa cybbekTa Poccuiickoi Pepepaumn B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATENbCTBA Poccuiickoit depepaumm.

5. MocTaBLWMK COLMANbHBIX YCAYT C MOMEHTA €ro BKIIOYEHUS B PeecTp NMOCTaBLUMKOB COLMANbHbIX
YCNyr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb W aKTYa/IbHOCTb MHPOPMALLMK, coaepKaALLENCA B 3TOM
peecTpe.

CrtatbAa 26. Peructp nonyyatenen couyanbHbIX YCayr

1. Pernctp nonyyatenen coumansHbix ycnyr popmupyetca B cybbekte Poccuiickoin degepaumm Ha
OCHOBaHWUW AaHHbIX, TPEA0CTaBAAEMbIX NOCTABLLMKAMMU COLMANbHbIX YCAYT.
2. Pernctp nonyyatenen coumanbHbIX YCAYr COAEPNKUT CAeAyIOLLY0 MHPOPMALMIO O noJsyyatene
COLMANbHbBIX YCAYT:
1) perMcTpaLmMoHHbIN HOMep YY4eTHOWM 3anucu;
2) damumnma, nma, 0T4ECTBO;
3) paTa porKaeHus;
4) non;
5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;
6) cTpaxoBol HOMEpP MHAWBUAYANbHOO IMLEBOTO CYETa;
7) cepua, Homep MacnopTta UAU AaHHble MHOFO AOKYMEHTa, YAOCTOBEPAIOLLErO ANYHOCTb, AaTa
BblAa4M 3TUX OKYMEHTOB M HAMMEHOBaHWE BblAABLLErO UX OPraHa;
8) aaTa obpalleHMa ¢ Npocbboit 0 NpeaoCcTaBAeHUN CoLManbHbIX YCAYT;



9) pata opopmneHna U Homep UHANBUAYANbHOM NPOrPamMMBbI;

10) HauMmeHOBaHMEe MOCTaBWMKA WAN HAMMEHOBaAHMA MOCTaBLUMKOB COLMANbHbBIX YCAYT,
peanusyowmx UHANBUAYANbHYIO NPOTrpammy;

11) nepeyeHb couManbHbIX YCAYr, NPEAOCTaBAEHHbIX M MPeAoCTaBAAeMbIX Moay4YaTesto
COLMaNbHbIX YCAYr B COOTBETCTBUM C 3aK/IOMEHHbBIM LOFOBOPOM O NPEeAOCTABAEHUN COUMANBHbBIX YCAYT C
yKasaHuMem TapudoB, CTOMMOCTM COUMANBHbIX YCAYT AAs NOAyYaTens COUManbHbIX YCAYr, UCTOYHUKOB
dUMHaHCMPOBAHMA, NEPUOAMNYHOCTM U PE3YIbTAaTOB UX NPEeAOCTABAEHUS;

12) uHasa nHdpopmaumsa, onpegeneHHasn MNpasutenscTtBom Poccuiickoit depepaumm.

CraTba 27. TpeboBaHUsA K NOPAAKY NPefoCTaBAEHUSA COLMANBHBIX YCNYT

1. Nopsaaok npeaocTaBAeHUA COUMaNbHbIX YCAyr obssaTeneH ANA UCNONHEHUA NOCTaBLUMKaMU
COLMANbHbIX YCAYT.

2. MopAgoK npeaocTaBfeHUs CoUManbHbIX YCAyr ycTaHaBauBaetcs no ¢opmam coumanbHOro
06CNYKMBaAHUA, BUAAM COLMANBLHBIX YCAYT U BKAtOYaeT B ceba:

1) HameHoBaHWe coUMaNbHOMN yCayru;

2) cTaHAapT coumanbHOM yCnyru;

3) npaBuna npeaocTaBAeHNA colmManbHOM yeayri 6ecnnatHo AMbo 3a NaaTy UAK YacTUYHYIO NAaTy;

4) TpeboBaHMA K [OEATENbHOCTM MNOCTaBLIMKA COLUMANbHOM Yycnyru B cdepe coumanbHOro
obcnyxKMBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAMMbIX AN NPefOCTaBNEHUSA COLMaANbHOM YCAYTU, C YKa3aHUeM
OOKYMEHTOB U WMHPOPMALMKM, KOTOpble AOJIKEH MpencTaBUTb MOAy4YaTesib COLMaNbHOW YyCayru, w
OOKYMEHTOB, KOTOpble MoAsiexKaT NpeacTaB/eHUIo B paMKax MeXBeg0MCTBEHHOrO MHGOPMALMOHHOTO
B3aMMOAENCTBMA UM NPEACTaBAAITCA NoaydYaTesem CoLUnasbHOM YCyrn no CO6CTBEHHOM MHULMATUBE;

6) MHble NONOXKEHUA B 3aBUCUMOCTM OT GOPMbI COLMANILHOTO 0OC/YKMBAHUSA, BUA0B COLMAbHbIX
yCayr.

3. CTaHOapT coumMasibHOM YC/IYyTn BKAOYAET B cebs:

1) onucaHMe coumanbHOM YCyrn, B TOM YMC/E ee 0ObeMm;

2) CpOKM NpeaocTaBNeHNs coLumManbHON yeyru;

3) noayweBoi HOPMaTUB GUHAHCMPOBAHUA COLMANBHOM yCayru;

4) noKasaTe/M KayecTsa 1 OLEeHKY pe3ybTaToB NpeaocTaBaeHUA CoUManbHOM YCayru;

5) ycnosma npeaocTaBneHMA COLMANbHOM YCAYrM, B TOM YUCAe YCAOBUA AOCTYMHOCTU
npefocTaBAeHNA COUMaNbHON YCAYrM ANA WUHBaAWAOB M APYrMX AU, C YY4eTOM OrpaHuyeHuin ux
U3HeaeATeNbHOCTY;

6) UHble HeobXxoAMMble A8 NPEAO0CTaBAEHNA COLMANbHON YCAYTN MNONOMKEHMA.

—_— — ~— ~—

CraTbAa 28. MeKBeAOMCTBEHHOE B3aMMOAENCTBME NPU OPraHN3aLMKN COLLMANbHOTO 0B6CNYKMBAHMA
B cybbekTe Poccuiickoit Pepepaunu

1. MeKBeAOMCTBEHHOE B3aMMOLENCTBME MPU OPraHU3aLMM COLMANbHOTO O6CAyXKMBAHWUA B
cybbekTe Poccuiickoii depepaumv U COUMANBHOTO COMPOBOXAEHMSA OCYLLECTBIAETCA Ha OCHOBE
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOLEWNCTBUA, ONPefenAloWero CoAep)KaHne U nopaaokK
OENCTBUIM OpraHoOB rocyapcTBEHHOM BnacTn cybbekTa Poccuiickon ®epepaumm B CBA3U C peanmsaumen
nosiHomoumnii cybbekTa Poccuitickoin Pepepaumm, ycTaHoBAEHHbIX HacToALMM DenepanbHbIM 3aKOHOM.

2. PernameHT mMeXKBeAOMCTBEHHOIO B3aMMOAENCTBUA onpeaenseT:

1) nepeyeHb OpraHoB rocyAapCTBeHHOM BnactM cybbekta Poccuitckolt  dDegepauumy,
OCYLLECTBAAOLWMNX MEKBELOMCTBEHHOE B3aUMOAENCTBUE;

2) BuUAbl [eATeNbHOCTM, OCYLLECTBAAEMON OpraHammu rOCyJapCTBEHHOW BNAcTM CcybbekTa
Poccuitckoit Pepepaumnu;

3) nopagok 1 GopMbl MeXKBEAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K cogepXkaHuio, dopmam M ycnoBusm obmeHa MHopmaumen, B TOM yucne B
3/IeKTPOHHOM popMme;

5) mexaHusm peanuvsaumnm MeponpusTUA MO COLMANbHOMY COMPOBOMAEHWIO, B TOM 4uc/e
NnopaAAoK NPUBJEYEHUA OPraHM3aLLMIA K ero OCYLECTBAEHMIO;



6) NOpPAAOK OCYLLEeCTB/EHUA FOCYAapCTBEHHOro KOHTpoAaa (Haj3opa) M OLEHKM pesy/bTaToB
MeKBeAOMCTBEHHOIO B3aMMOAeNCTBUA.

Cratba 29. Mpodwunaktnka obCTOATENbCTB, OOYC/IOBAMBAIOWIMNX HYXAAEMOCTb rpakAaHWHa B
coumanbHOM 0bCayKMBaHUN

1. MpodunnakTnka obCcTOATENLCTB, 0OYCNOBANBAIOWMX HYXKAAEMOCTb rpaXKaaHWHA B COLMANbHOM
06CNyKMBAHUM, OCYLLECTBAAETCA NYyTEM:

1) o6cnenoBaHUA YCAOBUIN KU3HEAEATENbHOCTUN PpaXKAaHUHa, onpeaeneHus NPpUUnH, BAUSAIOLLIUX
Ha yXyALlleHue 3TUX YCNOBUIA;

2) aHanMs3a [AaHHbIX T[OCYAApPCTBEHHOM CTAaTUCTMYECKOM OTYETHOCTM, MNPOBEAEHMA MNpPU
HEeobXo0AMMOCTU BbIBOPOYHbBIX COLLMONOTMYECKMX ONPOCOB.

2. Meponpuatna no npoduUNakTMKe o0b6CTOATENbCTB, 0OYCI0BAMBAIOWMX  HYXKOAEMOCTb
rpakgaHuMHa B COUMaNbHOM OOCAYKMBAHWM, OCYLLECTBAAIOTCA B TOM YMCAE B PaMKax PerMoHasibHbIX
NpPorpamm CoumManbHOro 06CNYKUBAHUS, YTBEPKAEHHbIX OpraHamMM rocyAapCTBEHHOM BN1AcTU CyObeKTOB
Poccuiickoin Peaepaunn.

Fnasa 8. PUHAHCUPOBAHME COLUUAJIbHOIO OBCNYXUBAHUA U YCNOBUA
ONNATbI COUMNANBHbBIX YCNYT

CraTba 30. PMHaHCOBOE obecneyeHme CoUManbHOro 0bCayKMBaHUA

1. UcToYHMKamun pUHAHCOBOroO obecrneyeHma CoLnanbHOro 06cnyKMBaHNA ABAAIOTCA:

1) cpeacTtsa 6loaxeToB 6loaKeTHOM cucTembl Poccuiickoit Peaepaunu;

2) 6n1aroTBOPUTE/IbHbIE B3HOCHI U MOMKEPTBOBAHMSA;

3) cpeacTBa noJsiyyaTenel CoumanbHbIX YCAYr NPU NPeaocTaBAeHUM COUMAbHbIX YCAYr 3a naaTty
NN YaCTUYHYIO NAaTy;

4) poxogbl OT MNPEANnPUHUMATENbCKOW U WMHOW  MNPUHOCALLEN [0Xod —[AeATe/bHOCTH,
OCYLLECTBNIAEMOM OPraHM3aLMAMMU COLMANbHOTO OOCNYKMBAHMA, a TaKXKe WHble He 3anpelleHHble
3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneyeHue AeATENbHOCTM OpPraHWsaUMin CoUManbHOro O6CNYKMBAHMS,
HaxodaWwmxcs B BedeHMM deaepanbHbIX OPraHoB WCNONAHUTENbHOW BNACTU, OCYLIECTBASETCA B
COOTBETCTBUM C OloAXKeTHbIM 3aKoHoZaTenbCTBOM Poccuiickolt depepaumm 3a CcYeT CpPeacTs
depepanbHoro 6lar)KeTa, a TaKXe 3a CYeT CPeAcTB noJslydateneil couuanbHbIX ycayr npwm
npeaocTaBNeHUM CoLManbHbIX YCAYT 32 NAATy UM YacTUUHYIO NaaTy.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpraHn3aLMii CoUuManbHOro 0bCyKnMBaHMA CybbekTa
Poccuitickoli  depepaumm  OCylWEcTBAAETCS B COOTBETCTBUMM C OloAXKEeTHbIM 3aKOHOAATEe/IbCTBOM
Poccuitckolt deaepaumm 3a cyeT cpeacts broareTa cybbekTa Poccuiickoint deaepaumm, a TakxKe 3a cyet
CpeacTB noJiyyaTesield coumanbHbIX YCAyr Npu NpeaoCTaBAEHUM COUMANbHbIX YCAyr 3a naaty Wau
YaCTUYHYIO Nnarty.

4. ®uHaHcoBoe obecneyeHne NpPefOCTaBAEHUA COLMAAbHbBIX YCAYr HerocyAapCTBEHHbIMU
OpraHusaumMaAMM, WHAMBMAYANbHBIMM NPEANPUHUMATENSAMM, OCYLLECTBAAOWMMUN AeATeIbHOCTb Mo
couManbHOMYy  OBCAYKMBAHWIO, W NPEAOCTABAAOWMMM  COUMANbHbIE  YCAYIM  COUMANbHO
OPMEHTUPOBAHHbIMW HEKOMMEPYECKMMU OPraHm3aLMaAMM OCYLLECTBASETCA NyTem MpeaocTaBAeHUus
cybcmanii M3 cootBeTcTBylOWEero Oloaxketa OroarKeTHon cuctembl Poccuiickon depepaumm B
COOTBETCTBUM C OlOOKETHbIM 3aKoHOAAaTeNbcTBOM Poccuiickon ®Pepepaumn, nNpoBedeHMA 3aKyMnok
couMasibHbIX yCAyr B COOTBETCTBMM C 3aKOHOZATesNbCTBOM Poccuiickoit Pepepaumm O KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapos, paboT, ycayr ana  obecneyeHUs TroCyAapCTBEHHbIX U
MYHULMNANbHBIX HYXKA, @ TaKXKe 3a CYeT CPeACcTB NoayvyaTene CoumanbHbIX YyCayr Npu NpeaocTaBaeHnm
couManbHbIX YCAYT 3a NAATy UKW YaCTUYHYIO NAaTy.

5. YnonHomoueHHbIh deaepanbHbiii OpraH UCNONHUTENbHOM BAACTWU, YNOJHOMOYEHHbIA OpraH
cybbekta Poccuiickoli depepauuun BnpaBe MNpPUBAEKaTb WHbIE UCTOYHUKU  GUHAHCUPOBAHMUA
couManbHOro 0b6CNyK1UBaHMA, B TOM YNC/Ie ANA peanm3almnm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MNopsgoK pacxogoBaHMA cpeacTs, 0b6pa3oBaBLIMXCA B pe3y/bTaTe B3MMaHWSA NAaTtbl 3a
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npeanocrtasieHne CoOUuManbHbIX YCNYr, YCTaHAaB/1INBAETCA:

1) denepanbHbiIM OpPraHOM WCMOJHUTENBHOM BAACTM - AJ1A OpPraHM3aumin  coumasnbHoOro
ob6cnyKMBaHMA, HAXOAALLMXCA B BegeHUM denepasibHbiX OPraHOB UCMOAHUTENbHOM BAACTU;
2) ynosHOMOYEHHbIM oOpraHoM cybbekTa Poccuitickoit degepaumm - Ana  opraHM3auui

coumanbHoro obcnyxumBaHua cybbekta Poccuinckont Peagepaunu.

7. MopAgoK pacxogoBaHWA CPeacTB, 06pa3oBaBLIMXCA B pesyabTaTe B3MMaHWA nNaaTbl 3a
npefocTaBAeHNe COLManbHbIX YCAYr, AOMKEH NpeaycMaTpyBaTb BO3MOMKHOCTb WCMOJ/Ib30BAaHUA 3TUX
CPEACTB Ha TeKyllylo [eATenbHOCTb, pPa3BUTME OpraHM3aumMm  COLMANIbHOTO  OBOC/YXKMBaHUS,
CTUMYIMpPOBaHMe ee PabOTHMKOB.

8. Ecnn rpaxpgaHuMH nosnyyYaer coumanbHble YCAyru, NpeaycMOTPEeHHble WHAUBUAYa/bHOM
NPorpamMmoi, y nocTaBLWMKa WA MOCTaBLIMKOB COLMANbHbIX YCAYr, KOTOpble BK/AKOYEHbl B peecTtp
NOCTaBLUMKOB coLManbHbIX ycayr cybbekTa Poccuiickoit Peaepaummn, HO He y4acTBYHOT B BbINOJIHEHUK
rocyapcTBeHHOro 3a4aHuaA (3aKkasa), NOCTaBLMKY UKW NOCTaBLLIMKAM COLUMANbHbIX YCAYT BbiNaayMBaeTca
KOMMeHcauuMa B pasmepe M B nopagKe, KOTOpble onpeaenatoTcs HOPMaTUBHbIMU NPABOBbIMU aKTamu
cybbekTa Poccuitckoit Pegepaumn.

Cratbsa 31. NpegoctaBnieHne coumanbHbix yeayr 6ecnnatHo

1. CoumanbHble ycnyru B popme coumanbHOro obcnyKMBaHUSA Ha AOMY, B NOJyCTaLMOHApHOW U
CTauMoHapHol dopmax coumanbHOro obcnyKnMBaHuA npeaocTaBaatoTca 6ecnnaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nvuam, nocTpagaBliMM B pe3ynbTaTe  4Ype3BblyalHbIX  CUTYaLWU, BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB.

2. CoumanbHble ycnyrn B Gopme coLManbHOro 0BCAyKMBAHUA HA AOMY M B NMOAYCTaLMOHAPHOM
dopme coumanbHOro OOCAYKMBAHMA NpPEAOCTaBAAOTCA OecnnaTtHO, ecnM Ha gaty obpaueHusA
cpefHeayweBOW A0OXOZ MoJiyyaTens CcouManbHbIX YCAYr, pPacCYMTaHHbIA B COOTBETCTBMM C
HOPMaTUBHbIMW MPABOBbIMM aKTamm Poccuiickoit deaepaLmum, HUXKe NPeaenbHOM BE/IMYUHBI UK PaBEH
npesenbHON BeIMYNHE CpeaHeayLWeBoro 4oxo4a ANs NpeaocTaBAeHna couManbHbIX yCayr 6ecnnaTHo,
YCTAHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoit ®epepaumm.

3. HopmaTtuBHbIMM NpPaBOBbIMW aKTamu cybbekToB Poccuiickon ®Pegepaumm moryt 6biTb
npeaycMoTpPeHbl WHble KaTeropuu rpaxkaaH, KOTOPbIM COUManbHble YCAyrM MpeaocTaBAstoTCA
6ecnnaTHo.

4. MNopsafok onpeaeneHua cpegHeaylWeBOro AoxoAa ANs NpeaocTaBAeHUs CoUManbHbIX YCayr
becnnaTHo pAana uenei Hacroawero deaepanbHOro 3aKoHa YycTaHaBAuBaeTcs [lpaBUTENbCTBOM
Poccuiickoin Pepepaumnn.

5. Paamep npenenbHoOl BeNNUYMHbI CpeaHeayLleBoro Aoxoaa ANA NPeAoCTaBAeHUs COLUManbHbIX
ycnyr becnnaTHO ycTaHaB/IMBaeTCA 3aKoHaMM cybbeKTa Poccuiickon deagepaumnmn n He MOXKET BbITb HUXKE
NONYTOPHOW BE/NIMYMHbI  NPOXUTOYHOrO MUHMMYMa, YCTaHOBNEHHOTO B cybbekTe Poccuiickoi
depnepaunn gns 0CHOBHbIX COLMANBbHO-AeMOrpadUYEecKMX rpynn HaceneHus.

Cratba 32. OnpegeneHue pasmepa nnatbl 3a NpegocTaBaeHne CoLManbHbIX YyCayr

1. CoumanbHble ycayrn B popme CoOuManbHOrO 06CNYKMBAHUA HA LOMY U B MOJYCTALMOHAPHOWM
dopme coumanbHOro obCNyKMBaHUA NPeAOCTaBAAIOTCA 3@ NAATY WM YAaCTUYHYIO NAATy, eCciv Ha Aaty
obpalleHnsa cpegHeayLWeBON A0X04 NoJyYaTeNei CoLManbHbIX YCAYr, PACCYUTAHHBIN B COOTBETCTBUM C
yactbto 4 cTatbM 31 HacToswero ®deaepanbHOro 3aKkoHa, MPEBbIWAET NpeaesibHYl0 BeUYMHY
cpepHeayweBoro f0Xo4a, YCTaHOBAEHHYHO YacTbio 5 cTaTby 31 HacToAwero PenepasbHOro 3akoHa.

2. Pasmep erKemecAayHoM naaTbl 3a NpeAocTaBNeHMe COLMaNbHbIX ycayr B GopmMe COLMaNbHOro
06CNYKMBAHUA Ha AOMY M B MOAYCTaLMOHapHOW GpopmMe COLMaNbHOTO 06CNYKMBAHUA PACCUMTbIBAETCA
Ha OCHOBe TapudOB Ha COLMaNbHbIE YCAYrM, HO HE MOXET NpeBbIWaTb NATbAECAT NPOLEHTOB PasHMULbI
MeX4y BeAMYMHOW CcpeAHedylWeBOro A0XoA4a Mo/AyyaTena CcoumanbHOW YyCayrM M npegenbHoM
BE/IMYMHON CpeaHeayLWEeBOro 40X0Aa, YCTaHOBAEHHOM YacTbio 5 cTaTbm 31 HacToawero PegepanbHoOro
3aKoHa.

3. CoumanbHble ycnyru B cTauMoHapHoi ¢opme coumanbHOro obcay>KMBaHWUA NpeaocTaBaAoTCcA



WX NOMy4aTeENAM 3a NAATY WM YACTUYHYIO MAATY, 32 UCKAKOYEHMEM MOyYaTeNell CouManbHbIX YCAYT,
YKa3aHHbIX B 4acTAX 1 u 3 ctatbum 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pasmep erkemecsyHOM nJaTbl 33 NpeaocTaBAeHMe COLUMabHbIX YCAYT B CTauMOHapHOU dopme
CoLManbHOro ob6cnyKnMBaHMA PaccYMTbIBAETCA HAa OCHOBE TapudOB Ha CouManbHbIe YCAYTM, HO HE MOXKET
npeBbIWaTb CeMbAEeCAT MATb NPOLEHTOB CpeAHeayLeBOro AoxXoA4a MoJjy4vatend CouManbHbIX YCAYT,
pPacCYMTAHHOrO B COOTBETCTBMM € YacTbto 4 ctatbk 31 HacToAwero PenepanbHOro 3akoHa.

5. MNnaTta 3a npegocTaBieHne coumanbHbIX YCAyr NPON3BOANTCA B COOTBETCTBUM C AOFOBOPOM O
NpPeaoCcTaBNeHUM COUMANbHBIX YCAYr, NPeaycMOTPeHHbIM cTaTbelt 17 HactoAwero ®degepanbHoro
3aKoHa.

FnaBa 9. KOHTPOJ1b B COEPE COLIMA/IBHOIO OBC/TYXKUBAHUA
CraTbs 33. FocyAapCTBEHHbIM KOHTPOAL (Haa30p) B chepe coLmanbLHOro 06cnyKMBaHUA

1. K OTHOWeHUAM, CBA3AHHbLIM C OCYLLECTB/IEHWEM FOCYAAPCTBEHHOIO KOHTPOAA (Haa3opa) B
chepe couManbHOro 0BCAYKMBAHMA, OpraHM3auuMerr M NPoBeAEHWEM MPOBEPOK MOCTABLUUKOB
couManbHbIX YCAYT, MPUMEHSAIOTCA NosoxKeHna PeaepanbHOro 3akoHa oT 26 aekabpa 2008 roga N 294-
®3 "O 3awuTe Npas LPUANYECKUX NUL, U UHAMBUAYANbHbBIX NPeANPUHUMATENEN NPU OCYLLECTBAEHMUM
rocyapCTBEHHOrO KOHTPOAA (Haa30pa) M MyHUUMNANAbHOTO KOHTpons".

2. PervoHanbHbI rOCYAAPCTBEHHbIA KOHTPOAb B chepe couManbHOro  06CAYKMBaAHMA
OCYLLECTBNAETCA YNOJHOMOYEHHbIM OpraHom cybbekTa Poccuiickon @Pegepauum B Nopaake,
YCTaHOBIEHHOM OPraHOM rocy4apcTBEHHOM BaacTu cybbekTa Poccuiickoin Pepepaumn.

Cratba 34. O6WecTBEHHbI KOHTPO/Ib B chepe coumanbHOro ob6cnyKnsaHms

O6uWEecTBEHHbI KOHTPOJIb B chepe CouMasbHOro 0BC/YKMBAHUS OCYLLECTBASIETCA rparkgaHamm,
O6LLECTBEHHbIMM U WHbIMU OpPraHU3auMaMM B COOTBETCTBMM C 3aKOHOZATENbCTBOM PoccuiicKoi
depepaunn o 3awmTe npaB notpedbutenen. OpraHbl rocygapcTBeHHOM BnacTu cybbekToB Poccuiickol
depepauun B npenenax YCTaHOBNEHHOW KOMMETEHLMM OKasblBalOT COAEWCTBME rpaxKgaHam,
O6LLECTBEHHbIM M MHbIM OpPraHM3auMAM B OCYLLECTB/EHMM OOLLECTBEHHOINO KOHTpoas B coepe
coumanbHoro obeayKunsaHua.

Fnasa 10. BAK/IIOMUTE/IbHBIE U NEPEXOAHBIE NO/TIOXKEHUA
Cratba 35. NepexogHble NONAOXKEHUA

1. YTBepKAEHHbI OpraHOM rocyAapCTBEHHOM BNACcTM CybbeKTa Poccuiickoi Peaepaunm B cBaAsn €
npuHATUEM HacTosAwero ®denepanbHOro 3aKoHa MNepeyvyeHb COLMANbHbLIX YCAYr, NpPefocTaBAfAEeMbIX
NOCTaBLWMKAMM COLMabHbIX YCayr B cybbekTe Poccuiickolt ®eaepaumm, He MOXKET ObITb COKpaLLeH no
CPaBHEHMUIO C YCTaHOBNEHHbIM B CybbekTe Poccuiickoit Pegepaumnm no coctosHuio Ha 31 aekabps 2014
roga nepeyHem coumasbHbIX YCAYr, NPeAoCTaBAAeMbIX OPraHM3aLnsaMmn CoLuManbHOro obCayKnBaHua B
cybbeKkTe Poccuiickonn Pepepaumm.

2. B pamKax AnAwWmMXCca NPaBOOTHOLLIEHUI ANA NofyYaTenell coLmanbHbIX YCAYT, Y KOTOPbIX NpaBo
Ha NosyYeHWe COLMaNbHbIX YCAYr BO3SHUKAO B COOTBETCTBUM C AEMCTBOBABLUMM A0 AHA BCTYMN/EHUA B
cuny Hactosalwero denepasbHOro 3aKoHa MOPALKOM NPeAoCTaBAEHUA COUMANbHbIX YCayr B cybbeKkTe
Poccuiickolt depepaummn, BHOBb YCTaHaB/AMBaeMble pa3mepbl MAATbl 33 NPeLOoCTaBAEHNE COLMANbHbIX
YCNyr noCTaBLUMKAMM COUManbHbIX ycayr B cybbekte Poccuitickonnt depepauum u ycnosua ee
npesoCcTaBNEHNA B COOTBETCTBMM C HacToAWMM DesepasibHbIM 3aKOHOM He MOTyT ObITb Bbllle pasMepoB
naaTbl 33 NpeAoCTaB/eHMe 3TUM INLAM COOTBETCTBYIOWMX COLMANbHbIX YCAYr, YCTAaHOB/EHHbIX NO
coctonHuto Ha 31 aekabpa 2014 roaa, a yc/oBUA NpeLoCTaBAEHMUA COOTBETCTBYIOLLMX COLMAbHbIX YCyr
He MOryT ObITb YXYALEHbl NO CPABHEHMIO C YCIOBUSAMM, YCTAHOBIEHHbIMM MO COCTOAHMIO Ha 31 AeKkabps
2014 ropa.

Cratba 36. O NpPU3HAHWMM YTPATUBLUMMWU CUNY OTAENbHbIX 3aKOHOAATENbHbIX aKTOB (MONOMKEHUIA
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3aKoHoAaTe bHbIX akToB) Poccuiickoin deaepaumm

Mpu3HaTb yTPaTUBLLMMMU CUTY:

1) depepanbHblt 3aKoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM OB6CAYKMBAHUMU
rpakiaH noxunoro sospacta U uHeanuaos" (CobpaHue 3akoHozaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, c1. 3198);

2) ®epepanbHbii 3akoH oT 10 agekabps 1995 roga N 195-®3 "O6 ocHOBax COUMaNbHOIO
obcnyxuBaHmMa HaceneHua B Poccuiickon depepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoii
depnepaunn, 1995, N 50, cT. 4872);

3) ®enepanbHbIt 3akoH oT 10 mtona 2002 roga N 87-93 "O BHECEHUM U3MEHeHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro o6CAyXMBaHMA HaceneHuss B Poccuiickoi
depepaunn" mM pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon Pepepaummn "O craHgaptusaummn'
(CobpaHue 3akoHogaTenbcTBa Poccuiickont ®epepauymm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbM 36 PepepanbHoro 3akoHa ot 25 wmions 2002 roga N 115-®3 "O npaBosBom
MOJIOMEHUN MHOCTPaHHbIX rpaxaaH B Poccuitickoit depepaumn” (CobpaHue 3aKoHOOATENbCTBA
Poccuitckoit egepaummn, 2002, N 30, cT. 3032);

5) cratbu 17 u 23 depepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHMUN U OONOJHEHUI B HEKOTOpPble 3aKOHOAaTeNbHble aKTbl Poccunitickolt depepaumm B CBA3U C
npuHatTem degepanbHoro 3akoHa "O NMLEH3NPOBaAHMM OTAENbHbIX BUAOB aesTenbHoctn" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon deaepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuu
M3MEHEHMA B 3aKOHoZaTeslbHble aKTbl Poccuiickon Pegepaummn M NPU3HAHUM YTPATUBLLUMMU CUNY
HEKOTOpPbIX 3aKOHOZATe/IbHbIX aKToB Poccuiickon degepauum B cBA3M C NpuHATMEM deaepanbHbiX
3aKoHOB "O BHECEHWMWU WU3MEHEHWI U aononHeHui B PegepanbHblt 3akoH "O6 o6WMX NPUHLMMAX
OpraHM3auMM 3aKoHOZATENbHbIX (MpPeacTaBUTENbHbIX) U UCMONHUTE/IbHbIX OPraHOB TOCYAapPCTBEHHOM
B/flacTM cybbekToB Poccuitckonn Pegepaummn” n "O6 ob6WMX NpUHUMMIAX OPraHU3aUUM MECTHOro
camoynpasneHua B Poccuiickoit Pepepaunn” (CobpaHue 3akoHoaaTenbcTBa Poccuitickolt deaepauuuy,
2004, N 35, cT. 3607);

7) cTatbio 29 depepanbHOro 3akoHa ot 23 miona 2008 roga N 160-$3 "O BHeCEHUN U3MEHEHUIA B
oTAeNbHble 3aKoHogaTeslbHble akTbl Poccuiickoit ®Pepepaumm B CBA3M C COBEPLUEHCTBOBAHWEM
ocyuiecTBneHus nosHomounin MpasuTtenbctsa Poccuitickolt Pepepaunn” (CobpaHue 3akoHOOaTENbCTBA
Poccuitckoit ®epepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoOro 3akoHa ot 21 Hos6pa 2011 roga N 326-d3 "O BHeCEHUM U3MEHEHUI B
oTAeNbHble 3aKoHoAaTesbHble akTbl Poccuiickoit depepaumm B cBA3M C nNpuHATMEM DeaepanbHOro
3akoHa "O b6ecnnaTHoW topuandeckolrr nomowm B Poccuiickon  depepaumn”  (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunu, 2011, N 48, c1. 6727);

9) crtatb 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHUN B OTAENbHbIE 3aKOHOAATeNbHbIEe aKkTbl Poccuiickoit dPeaepaummn u NpUsHaHUM yTPATUBLLMMMU
CUNY OTAENbHbIX MOJIOXKEHMI 3aKOHOAATENbHbIX aKTOB Poccuiickoit desepauum no Bonpocam oxpaHbl
3[0poBbA rpaxkaaH B Poccuitckoit Pegepaunn” (CobpaHue 3akoHogaTenbcTsa Poccuiickon depepaumm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cnny HactosAwero deaepasibHOro 3akoHa
HacTtoawmit ®epepanbHbIii 3aKOH BCTynaeT B cuiy ¢ 1 sHBapa 2015 roaa.

Mpe3ngeHT
Poccuitckoit ®epepaumm
B.NYTUH
Mocksa, Kpemnb
28 nekabpa 2013 roaa
N 442-$3
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